
Accuracy
Initial qualification performed 
by a professional. A calibration 
certificate of an accredited 
testing laboratory is included.
(not included with the Metrology ProPac)

Productivity and 
Efficiancy
Professional set-up, installation 
and configuration as well as 
user training allow you to 
immediately start working.

Qualification Services 
For a Professional Initial Qualification 

To support customers in their aim to be in compliance with 
applicable industry standards, METTLER TOLEDO has created 
the Initial Qualification Packages (IPacs) and the Equipment 
Qualification Pack (EQ Pac).
These qualification services offer customers significant cost 
savings, through quick installation, optimal equipment set-up 
and configuration resulting in longevity and safe operation by 
trained users, ensuring compliance with quality management 
systems such as GLP/GMP or other quality management 
system assessments.

Professional Installation and Calibration
for Balances, Instruments and Systems
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Compliance
IPacs limit the risk of non-
compliance during audits 
of regulatory authorities as 
e.g. FDA or other quality 
management system 
assessments.

Covers
•	Installation		 (IQ)
•	Configuration	 (IQ)
•	Calibration		 (OQ)
•	User Training	 (OQ)
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Quality certificate ISO9001
Environment certificate ISO14001
Internet: http://www.mt.com
Worldwide service network

More information:
www.mt.com/ipac

IPacs for Balances
Depending on your needs, we have the right IPac solution

Pharma Pac

Quality Pac

Starter Pac

•	 Stringent regulatory compliance 
(FDA / USP / GLP / GMP)

•	 “Good Document Practice” meets 
highest requirements

•	 Smallest sample size
•	 Consistent performance

•	 Best measurement performance
•	 Accurate results
•	 High productivity
•	 Safe routine operation

•	 Supported installation
•	 Start working immediately

EQ Pac

•	 Documented proof of  
performance

•	 Protocols according to “Good 
Document Practice”

•	 Professional IQ, OQ protocols
•	 Minimum weight determination
•	 Longevity

•	 Calibration certificate by an 
accredited testing laboratory 
(ISO 17025)

•	 Accuracy
•	 User training
•	 Routine tests defined

•	 Professional set-up
•	 Time saving

•	 Pharma
•	 Biotech
•	 Food

•	 All industries

•	 Education
•	 Government
•	 Trade

IPacs for Special Segments

IPac
Moisture Analyzer

IPac MCP
Multichannel
Calibration System

•	 Best measurement performance
•	 Accurate results
•	 High productivity
•	 Safe routine operation

•	 Calibration certificate for  
temperature and balance unit

•	 Accuracy
•	 User training
•	 Routine tests defined

additional benefits

additional benefits

for additional needs

for additional needs

for maximum needs

The comprehensive Equipment 
Qualification solution for regulatory 
compliance.
The EQ Pac offers the complete range. 
www.mt.com/lab-compliance

Requirements Benefits
•	 Covers all qualification steps  

(DQ, IQ, OQ, PQ, MQ)
•	 All documents filed for reference 

in one binder 

•	 Time and cost saving
•	 Proven comprehensive 

solutions 

maximum benefits

IPac
Initial Qualification Package

ServiceXXL
T a i l o r e d  S e r v i c e s

Metrology-ProPac

•	 Best measurement performance
•	 High productivity
•	 Safe routine operation

•	 Calibration certificate by an 
accredited testing laboratory (ISO 
17025)

•	 Proof of performance
•	 User training

IPac Metrology
ProPac

•	 Automated and Robotic  
Masscomparators

•	 High Productivity
•	 Regulated environment
•	 Full documentation of Equipment

•	 Highest performance and  
productivity

•	 Significant cost savings
•	 Ensures compliance
•	 Traceability of service history,  

configuration and settings
•	 Trouble free operation

•	 National Metrology Institutes
•	 Weight Production
•	 Weight Calibration Services


