METTLER TOLEDO lietime stay-in-tolerance-guarantee general terms and conditions The following
are special terms applicable to the Signature Line product (“Product”) manufactured by Mettler-
Toledo AG, Im Langacher, 8606 Greifensee, Switzerland (“METTLER TOLEDQO”). This Stay-in-
Tolerance-Guarantee is limited to the original end-user purchaser (“Buyer”) and is not transferable.
The following terms are Buyers sole rights and remedies against METTLER TOLEDO.

Buyer may have other rights vis-a-vis the respective METTLER TOLEDO GROUP COMPANY or
METTLER TOLEDO REPRESENTATIVE where Buyer bought the Product (“Seller”), subject to the locally
applicable terms and conditions of sale.

Duration of Stay-in-Tolerance-Guarantee: The lifetime under consideration is the number of years
that the Product is reasonably expected to last which is in normal practice 15 years, subject to
compliance with the following terms. In the event of discontinuance of Product manufacture,
METTLER TOLEDO Guarantee support is limited to five (5) years from the announcement of
discontinuance.

Replacement Procedure for Product: METTLER TOLEDQ's sole obligation under this Stay-In-
Tolerance-Guarantee is to ship a replacement to Buyer within a reasonable time if the Product
demonstrably falls out of initially assigned OIML class. As a pre-requisite for any replacement Buyer
must:

¢ Send the Product to Seller, in its original box with the Signature Line sticker attached together with
the original invoice.

¢ Provide proof of biennial recalibration at an ISO17025 accredited calibration laboratory.

Buyer is responsible for insuring any Product so returned and assumes the risk of loss during
shipping. This Lifetime Stay-in-Tolerance-Guarantee does not cover cost associated with Guarantee
support which includes, but is not limited to all transportation costs which may include necessary
transportation from Buyer to Seller, from Seller to METTLER TOLEDO and back. All replaced Products
become the property of METTLER TOLEDO. Buyer may request additional information on how to
obtain the Lifetime Stay-in-Tolerance-Guarantee support by contacting the Seller.

Disclaimer of Warranty: Except for the limited Stay-in-Tolerance-Guarantee provided herein
METTLER TOLEDO disclaims all warranties, express or implied, including all warranties of
merchantability and/or fitness for a particular purpose.

Limitation of Liability: Repair or replacement of this Product, as provided herein, is Buyer’s exclusive
remedy. In no event will METTLER TOLEDO be liable to Buyer or any other party for any type of
special, consequential, indirect, incidental, exemplary or punitive damages, whether such damages
arise out of or are a result of breach of contract, warranty, tort (including negligence), strict liability
or otherwise. Such damages shall include but not be limited to loss of profits or revenues, loss of use
of the equipment or associated equipment, cost of substitute equipment, facilities, down time costs,
increased construction costs,

Disclaimer: This Stay-in-Tolerance-Guarantee does not extend to any Products which have been
damaged as a result of accident, misuse, abuse, wear and tear or negligence (including but not
limited to dents, dirt, scratches). METTLER TOLEDO reserves the right, before having any obligation



under this Stay-in-Tolerance-Guarantee, to inspect the Product and reserves the right to refuse any
replacement at its reasonable discretion.

Mettler-Toledo AG, Greifensee
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