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l� X_� hfb� WX� c_TgTYbe`Tf� WX� cXfTWT� b� `ÊWh_bf� WX� f\fgX`T� dhX� ab� fXTa
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� _Tf�ceXfVe\cV\baXf�l�abe`Tf�aTV\baT_Xf�
� _T�eXZ_T`XagTV\Êa�aTV\baT_�fbUeX�\afgT_TV\baXf�X_ÓVge\VT�Xa�mbaTf�Xkc_bf\iTf�
� gbWTf�_Tf�\aW\VTV\baXf�WX�fXZhe\WTW�gÓVa\VT�WX�_T�X`ceXfT�WX_�hfhTe\b!�

▲ 6b`cebUTe� X_� XfgTWb� WX� fXZhe\WTW� gÓVa\VT� \`cXVTU_X� WX_� f\fgX`T� WX� cXfTWT
cebgXZ\Wb� VbageT� Xkc_bf\Êa� TagXf� WX� _T� ce\`XeT� chXfgT� Xa� YhaV\baT`\Xagb� l
WXfchÓf�WX�geTUT]bf�WX�`TagXa\`\Xagb!�
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<afgT_TV\Êa ▲ <afgT_Te� b� TgXaWXe� X_� gXe`\aT_� WX� cXfTWT�� _Tf� c_TgTYbe`Tf� WX� cXfTWT� b� _bf
TVVXfbe\bf�VbeeXfcbaW\XagXf�fÊ_b�Xa�_Tf�mbaTf�Vba�cX_\Zeb�WX�Xkc_bf\Êa-

� X_� hfhTe\b� [TlT� XkcXW\Wb� ha� VXeg\Y\VTWb� WX� Thgbe\mTV\Êa� ��eXfZhTeWb� WX
V[\fcTf��Ê��eXfZhTeWb�WX�\aVXaW\bf���

� fX�[TlT�TfXZheTWb�_T�mbaT�l�X_�XaVTeZTWb�eXfcbafTU_X�WX_�hfhTe\b�TfXZheX
dhX�ab�[Tl�a\aZÅa�cX_\Zeb�

� XfgÚa�ceXfXagXf� _Tf� eXfcXVg\iTf�[XeeT`\XagTf� l�� f\� Xf�aXVXfTe\b�� gT`U\Óa� _T
ebcT�cebgXVgbeT��cX_\Zeb�WX�VTeZT�X_XVgebfgÚg\VT�!�

▲ 7XUXa� XfgTe� W\fcba\U_Xf� _bf� WbVh`Xagbf� WX� Thgbe\mTV\Êa� �VXeg\Y\VTWbf�
WXV_TeTV\baXf�WX_�YTUe\VTagX�!�

▲ 7XUXa�VbabVXefX�_Tf�cbgXaV\Tf�VbaXVgTWTf�WX�_bf�TcTeTgbf�WX�VbaXk\Êa�XkgXeaT�
c!X]!�VTcTV\WTWXf��\aWhVg\i\WTWXf�l�Vbee\XagX�Vbafh`\WT!

▲ <afgT_Te�_bf�VTU_Xf�cebgXZ\Wbf�VbageT�WTËbf!�

▲ CTfTe�_bf�VTU_Xf�fÊ_b�T�geTiÓf�WX�_T�XaebfVTWheT�WX�VTU_X�WX�chXfgT�T�g\XeeT�b�X_
VbaXVgbe�@8GG?8E�GB?87B�Xa�_T�VTeVTfT�WX�_bf�`ÊWh_bf�WX�f\fgX`T��ceXfgTaWb
TgXaV\Êa�T_�Tf\Xagb�VbeeXVgb�WX�_Tf�]hagTf!�CeXfgTe�TgXaV\Êa�WX�dhX�_bf�TcTagT__T�
`\Xagbf�WX�VTU_X�XfgÓa�VbeeXVgT`XagX�VbaXVgTWbf�l�gXaZTa�haT�UhXaT�VbaXk\Êa
T�_T�VTeVTfT!

▲ F\�X_�gXe`\aT_�WX�cXfTWT�fX�hg\_\mT�Xa�haT�__XaTWbeT�Thgb`Úg\VT�b�`TahT_��gbWbf
_bf�`ÊWh_bf�WX�f\fgX`T�WXUXa�gXaXe�ha�V\eVh\gb�WX�\agXeehcV\Êa�WX�X`XeZXaV\T
Vba� VTU_XTWb� Y\]b�� \aWXcXaW\XagX� WX� _T� VbaXk\Êa� WX_� f\fgX`T�� cTeT� Xi\gTe� _bf
WTËbf�cXefbaT_Xf�l"b�_bf�WTËbf�`TgXe\T_Xf!

▲ 7heTagX� X_� `bagT]X� WX_� TcTeTgb� WX� `bagT]X� <7*kk�Flf�� X_� \afgT_TWbe� Xf
eXfcbafTU_X�cbe�X_�Vh`c_\`\Xagb�WX_�ZeTWb�WX�XfgTadhX\WTW!�CTeT�_bf�TcTeTgbf
8k�fX�eXdh\XeX�`Ïa\`b�<C('!

▲ 8fgTU_XVXe�_T�Vb`cXafTV\Êa�WX�cbgXaV\T_!

▲ F\�fX�X`c_XTa�VÓ_h_Tf�WX�cXfTWT�eXf\fgXagXf�T�_bf�iTcbeXf��iXe\Y\VTe�_T�cebgXVV\Êa
WX�iTcbeXf!

▲ CTeT�X_�`bagT]X�Xa�Ybfb�WX�c_TgTYbe`Tf�WX�cXfTWT��iXe\Y\VTe�f\�Xf�aXVXfTe\b�haT
cebgXVV\Êa�WX�Xkc_bf\Êa�ce\`Te\T!
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w BcXeTV\Êa� `h_g\UT_TamT� Vba� [TfgT� &� UT_TamTf�� haT� X__Tf� gT`U\Óa� Vba� fT_\WT
TaT_ÊZ\VT!

w ;TfgT�)�\agXeYTVXf�WX�WTgbf��cTeT�

� \`ceXf\Êa�
� \agXeVT`U\b�WX�WTgbf�Vba�ha�beWXaTWbe�
� VbaXk\Êa�T�ha�_XVgbe�WX�VÊW\Zb�WX�UTeeTf�
� `TaWb��c!�X]!�WX�iÚ_ih_Tf!

w 6baYbegTU_X�\agebWhVV\Êa�T_YTah`Óe\VT�T�geTiÓf�WX�ha�gXV_TWb�XkgXeab!
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% 6bageb_� WX� XfgTU\_\mTV\Êa-� _hVX�� [TfgT� dhX� fX� XfgTU\_\mT� _T� c_TgTYbe`T� WX
cXfTWT��_hXZb�TcTeXVX�TdhÏ�_T�ha\WTW�WX�cXfb

& <aW\VTV\Êa�WX�VT`cb�cTeT�c_TgTYbe`Tf�WX�cXfTWT�WX�iTe\bf�VT`cbf

' AÅ`Xeb�WX�c_TgTYbe`T�WX�cXfTWT-�\aW\VT�_T�c_TgTYbe`T�WX�cXfTWT�fX_XVV\baTWT
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( FÏ`Ub_b�A8G�cTeT�_T�fXËT_\mTV\Êa�WX�iT_beXf�WX�cXfb�aXgb

) BVhcTV\Êa�WX�gXV_Tf�WX�YhaV\Êa
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% BA"B99���gXV_T�WX�VbaXk\Êa"WXfVbaXk\Êa
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' GXV_T�<A9B���eXV_T`Te�VbagXa\Wbf�WX�`X`be\T�WX�iT_be�Y\]b�X�\aYbe`TV\baXf�WX
f\fgX`T

( GXV_Tf�WX�YhaV\Êa�9$�!!!�9)���X_�W\fc_Tl�i\fhT_\mT�_T�bVhcTV\Êa�TVghT_�WX�_T�gXV_T

) GXV_T�54?4AM4���X_XZ\e�_T�UT_TamT
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+ GXV_T�G4E4���gTeTe�_T�UT_TamT

, GXV_T�G4E4�8FGºA74E���\agebWhV\e�iT_beXf�ah`Óe\Vbf�WX�gTeT

$# GXV_T�6?84E���UbeeTe�\agebWhVV\baXf�l�iT_beXf

$$ GXV_T�8AG8E���eXV\U\e�l�geTaf`\g\e�WTgbf

$% GXV_TWb�ah`Óe\Vb�Vba�chagb�WXV\`T_�l�f\Zab
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<7*kk�Flf

$!&!& 6baXVgbeXf

$ 6baXVgbe�cTeT�X_�gXV_TWb�@9<<�XkgXeab

% 6baXVgbe�cTeT�c_TgTYbe`T�WX�cXfTWT�$

& 6baXVgbeXf�bcV\baT_Xf�cTeT�c_TgTYbe`T�WX�cXfTWT�%�l�&

' (�VbaXVgbeXf�WX�\agXeYTVX�bcV\baT_Xf

( <agXeYTVX�EF%&%�WX�fXe\X

) GXe`\aT_�WX�Vb`cXafTV\Êa�WX�cbgXaV\T_

* 6baXk\Êa�T�_T�eXW

+ 6baXk\baXf�bcV\baT_Xf�cTeT�X_�CebY\Uhf

BVhcTV\Êa�cbf\U_X�WX�_bf�\agXeYTVXf�fXe\X��cbe�fbYgjTeX�

<agXeYTVX 6B@$ 6B@% 6B@& 6B@' 6B@( 6B@)

6?%#`4�<7* � k k k k k

EF%&%�<7* k k k k k k

EF'%%�<7* � � � � k k

EF'+(�<7* � � � � k k

EF'+(�<7*�Vba�
Ubk�WX�eX_Óf�+�<7*

� � � � k k

'<"B�<7* � � � � k k

4aT_bZ�Bhgchg�<7* � � � � k k

4_\U\�@X`bel�<7* � k k k k k

8g[XeaXg�<7* � k k k k k

CebY\Uhf�7C�<7* � k k k k k
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+ <afgehVV\baXf�WX�`TaX]b�X�\aYbe`TV\baXf�WX�\afgT_TV\Êa�%%##(++*4����#$"#,

<7*kk�Flf

AbgTf

w 6B@$�XfgÚ�WX�fXe\X�Tf\ZaTWb�T_�\agXeYTVX�fXe\X�EF%&%�<7*!

w 8f� cbf\U_X� \afgT_Te� fÊ_b� haT� `X`be\T� VbTegTWT� 4_\U\� @X`bel�<7*!� Ab� g\XaX
a\aZhaT�VbaXk\Êa�XkgXeaT�TW\V\baT_��X_�f\g\b�bVhcT� \agXeaT`XagX�ha� \agXeYTVX�WX
WTgbf�6B@%�!!!�6B@)!�8a� _T� YÚUe\VT� _T�`X`be\T�VbTegTWT�4_\U\�@X`bel�<7*�fX
\afgT_T�Vb`b�6B@'!

w 8a�X_�<7*kk�Flf�chXWXa�\aVbec\beTefX�`Úk!�&�gTe]XgTf�4aT_bZ�FVT_X�<7*��8g[XeaXg�
<7*��CebY\Uhf�7C�<7*�b�4_\U\�@X`bel�<7*!�6b`U\aTV\baXf�cbf\U_Xf-

�C8?<:EB�78�8KC?BF<³A�

➜ 8aV[hYTe� b� WXfXaV[hYTe� X_� VbaXVgbe�� fÊ_b� VhTaWb� X_� <7*kk� XfgÓ� T\f_TWb� WX� _T
gXaf\Êa!

➜ CbaXe� gTcTf� cebgXVgbeTf� Xa� _bf� VbaXVgbeXf� f\a� hg\_\mTe�� cTeT� cebgXZXe� _bf
VbagTVgbf�VbageT�_T�[h`XWTW�l�_T�fhV\XWTW!

➜ BUfXeiTe� _Tf� cbgXaV\Tf� VbaXVgTWTf� `Úk\`Tf� cTeT� TcTeTgbf� XkgXeabf�� iÓTfX
fXVV\Êa�*!$!

➜ 4ceXgTe� _Tf� XaebfVTWheTf� WX� VTU_Xf� WX� `TaXeT� dhX� ZTeTag\VXa� haT� geTVV\Êa
Vb`cXafTWT�fhcXe\be�T�$##�A!

$!' ChXfgT�Xa�`TeV[T

$!'!$ 6baXVgTe�X_�<7*kk�Flf�T�_T�eXW

�C8?<:EB�78�8KC?BF<³A�

➜ ?T� VbaXk\Êa� b� WXfVbaXk\Êa� T� _T� eXW� WXUX� fXe� eXT_\mTWT� fÊ_b� cbe� X_� gÓVa\Vb
X_XVge\V\fgT�WX_�hfhTe\b!

�6H<747B�
8_�gXe`\aT_�WX�cXfTWT�<7*kk�Flf�geTUT]T�VbeeXVgT`XagX�fÊ_b�Vba�gXaf\baXf�WX�eXW�WX
$##�I�[TfgT�%'#�I!

➜ ?T�gXaf\Êa�WX�eXW�Xa�X_�_hZTe�WX�\afgT_TV\Êa�WXUX�XfgTe�WXageb�WX�XfgX�`TeZXa!

4aT_bZ�FVT_X�<7* 8g[XeaXg�<7* CebY\Uhf�7C�<7* 4_\U\�@X`bel�<7*

% $ � �

% � $ �

$ $ � $

$ � $ $
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<afgehVV\baXf�WX�`TaX]b�X�\aYbe`TV\baXf�WX�\afgT_TV\Êa�%%##(++*4����#$"#, ,

<7*kk�Flf

$!'!% 6b`cXafTV\Êa�WX�cbgXaV\T_

➜ 6baXVgTe� _T�Vb`cXafTV\Êa�WX�cbgXaV\T_�WX� gbWbf� _bf�TcTeTgbf�VbaYbe`X�T� _Tf
ceXfVe\cV\baXf�l�abe`Tf�XfcXVÏY\VTf�WX_�cTÏf!�4fXZheTe�dhX�gbWTf�_Tf�VTeVTfTf
WX�_bf�TcTeTgbf�XfgÓa�VbaXVgTWTf�T_�`\f`b�cbgXaV\T_�T�geTiÓf�WX�_bf�gXe`\aT_Xf
C4!

GXe`\aT_�WX�Vb`cXafTV\Êa�WX�cbgXaV\T_�<7*kk�Flf
8_� gXe`\aT_� WX� Vb`cXafTV\Êa� WX� cbgXaV\T_� WX_� <7*kk�Flf� fX� XaVhXageT� Xa� _T
[X`Ue\__T�6B@$!

GXe`\aT_�WX�Vb`cXafTV\Êa�WX�cbgXaV\T_�WX�c_TgTYbe`Tf�WX�cXfTWT
8_�gXe`\aT_�WX�Vb`cXafTV\Êa�WX�cbgXaV\T_�l�gbWb�X_�`TgXe\T_�WX�`bagT]X�fX�TW]hagT�T_
gXe`\aT_�WX�cXfTWT�<7*kk�Flf!

C_TgTYbe`T�WX�cXfTWT�7 ➜ @bagTe� Xa� _Tf� c_TgTYbe`Tf� WX� cXfTWT� 7A� X_� gXe`\aT_� WX� Vb`cXafTV\Êa� WX
cbgXaV\T_��$��fXZÅa�X_�W\Uh]b!

➜ 8a�_Tf�bgeTf�c_TgTYbe`Tf�WX�cXfTWT�7��`bagTe�X_�gXe`\aT_�WX�Vb`cXafTV\Êa�WX
cbgXaV\T_�Xa�ha�_hZTe�TWXVhTWb�Xa�X_�UTfg\Wbe�ce\aV\cT_!

>4!!!��@4!!! ➜ @bagTe�X_� gXe`\aT_�WX�Vb`cXafTV\Êa�WX�cbgXaV\T_�Vba�X_�f\Zh\XagX�`TgXe\T_�WX
`bagT]X�fXZÅa�W\Uh]b�Xa�X_�UTfg\Wbe�ce\aV\cT_!

$ 4eTaWX_T�X_Úfg\VT�WXagTWT�
4�'�&�7<A�)*,+

% GhXeVT�[XkTZbaT_�@'�7<A�,&'

& 4eTaWX_T�'�&�7<A�$%(

' 5Tfg\Wbe�ce\aV\cT_

( GXe`\aT_�WX�Vb`cXafTV\Êa�WX�
cbgXaV\T_

1

3
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1
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3

5
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$# <afgehVV\baXf�WX�`TaX]b�X�\aYbe`TV\baXf�WX�\afgT_TV\Êa�%%##(++*4����#$"#,

<7*kk�Flf

>5!!!��>66!!!�
@5!!!��@66!!!

➜ @bagTe� X_� gXe`\aT_�WX�Vb`cXafTV\Êa�WX�cbgXaV\T_� Vba�X_�f\Zh\XagX�`TgXe\T_�WX
`bagT]X�fXZÅa�W\Uh]b�Xa�X_�UTfg\Wbe�ce\aV\cT_!

$ @TeVb�UTaWX]T

% Gbea\__b�V\_ÏaWe\Vb�@(k$%�7<A�,$%

& 4eTaWX_T�(�&�7<A�$%(

' 4eTaWX_T�X_Úfg\VT�WXagTWT�
(�&�7<A�)*,+

( 4eTaWX_T�(�&�7<A�$%(

) GhXeVT�[XkTZbaT_�@(�7<A�,&'

* GhXeVT�[XkTZbaT_�@'�7<A�,&'

+ 4eTaWX_T�'�&�7<A�$%(

, 4eTaWX_T�X_Úfg\VT�WXagTWT�4�'�&�7<A�)*,+

$# 6[TcT�WX�cbgXaV\T_�WX�c_TgTYbe`T�WX�cXfTWT

$$ GXe`\aT_�WX�Vb`cXafTV\Êa�WX�cbgXaV\T_

>6!!!��>6F!!!�
@6!!!��@6F!!!

➜ @bagTe� X_� gXe`\aT_�WX�Vb`cXafTV\Êa�WX�cbgXaV\T_� Vba�X_�f\Zh\XagX�`TgXe\T_�WX
`bagT]X�fXZÅa�W\Uh]b�Xa�X_�UTfg\Wbe�ce\aV\cT_!

$ GXe`\aT_�WX�Vb`cXafTV\Êa�WX�
cbgXaV\T_

% 6[TcT�WX�cbgXaV\T_�WX�c_TgTYbe`T�
WX�cXfTWT

& 4eTaWX_T�X_Úfg\VT�WXagTWT�
'�&�7<A�)*,+

' 4eTaWX_T�'�&�7<A�$%(

( GhXeVT�[XkTZbaT_�@'�7<A�,&'

) Gbea\__b�V\_ÏaWe\Vb�@(k$%�7<A�,$%

* 4eTaWX_T�(�&�7<A�$%(

+ 4eTaWX_T�X_Úfg\VT�WXagTWT�(�&�7<A�)*,+

, @TeVb�chXagX��ebfVT�@(�ceXfXagX

>7!!!��>8!!!��>8F!!!�
@7!!!��@8!!!��@8F!!!

➜ 9\]Te� X_� gXe`\aT_� WX� Vb`cXafTV\Êa� WX� cbgXaV\T_� Xa� ha� _hZTe� TWXVhTWb� WX_
UTfg\Wbe�ce\aV\cT_!
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$!'!& IXe\Y\VTV\Êa�WX�_T�fXZhe\WTW�WX�iTcbeXf�Xa�_Tf�c_TgTYbe`Tf�WX�cXfTWT�>!!!kk
8f� aXVXfTe\b� haT� iXe\Y\VTV\Êa� WX� _T� cebgXVV\Êa� WX� iTcbeXf� VbaYbe`X� T� _T
VbeeXfcbaW\XagX�abe`T�aTV\baT_

w TagXf�WX�_T�ce\`XeT�chXfgT�Xa�fXei\V\b�

w WXfchÓf�WX�geTUT]bf�WX�fXei\V\b�

w WXfchÓf�cXe\ÊW\VT`XagX�T�\agXeiT_bf�

w WXfchÓf�WX�_T�_\`c\XmT�cbe�WXfVh\Wb�WX�_T�`X`UeTaT�Vba�V[beeb�WX�iTcbe!

8a�VTWT�iXe\Y\VTV\Êa�WXUXeÚ�VeXTefX�ha�cebgbVb_b�WX�cehXUTf��iÓTfX�4cÓaW\VX�!
7XfchÓf�WX�_T�ce\`XeT�chXfgT�Xa�fXei\V\b�X_�hfhTe\b�Tfh`X�gbWT�_T�eXfcbafTU\_\WTW
cTeT�_T�fXZhe\WTW!

4lhWTf�gÓVa\VTf�aXVXfTe\Tf�cTeT�_T�Vb`cebUTV\Êa

w @TaÊ`Xgeb�WX�cehXUT��W\fcba\U_X�Vb`b�TVVXfbe\b���VbafgTaWb�WX

� GhUb�WX�VbaXk\Êa
� ETVbe�WX�Vb`cebUTV\Êa��f\a�gT_TWeb�

w 6ebaÊ`Xgeb

6b`cebUTe�X_�`TaÊ`Xgeb�WX�cehXUT
4agXf� WX� _T� Vb`cebUTV\Êa�� iXe\Y\VTe� _T� fXZhe\WTW� WX� iTcbeXf� WX_� XfgTWb� WX_
`TaÊ`Xgeb�WX�cehXUT�Vba�gX`cXeTgheT�T`U\XagX�VbafgTagX!

$! Fb_gTe�X_�ghUb�WX�VbaXk\Êa�WX_�`TaÊ`Xgeb!

%! IXe\Y\VTe�f\�_T�TZh]T�WX_�`TaÊ`Xgeb�\aW\VT�X_�iT_be�#!
6Tfb� VbageTe\b�� X_� `TaÊ`Xgeb� XfgÚ� WXYXVghbfb!� 4i\fTe� T_� fXei\V\b� cbfgiXagT
@8GG?8E�GB?87B!

&! 8aebfVTe�X_�eTVbe�WX�Vb`cebUTV\Êa�Xa�_T�VbaXk\Êa�WX�`TaÊ`Xgeb��[TfgT�dhX�X_
`TaÊ`Xgeb�\aW\dhX�haT�ceXf\Êa�WX�%�`UTe!

'! 7XcbaXe�X_�`TaÊ`Xgeb��XfcXeTe�$(�`\ahgbf!
F\� geTf� $(�`\ahgbf� X_� `TaÊ`Xgeb� \aW\VT� f\X`ceX� haT� ceXf\Êa� WX� %�`UTe�� X_
`TaÊ`Xgeb�XfgÚ�Xa�beWXa!�7XfXaebfVTe�X_�eTVbe�WX�Vb`cebUTV\Êa!
F\� X_� `TaÊ`Xgeb� \aW\VT� haT� ceXf\Êa� \aYXe\be� T� %� `UTe�� X_� `TaÊ`Xgeb� XfgÚ
WXYXVghbfb!�4i\fTe�T_�fXei\V\b�cbfgiXagT�@8GG?8E�GB?87B!
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CebVXW\`\Xagb�WX�Vb`cebUTV\Êa

�C8?<:EB�78�8KC?BF<³A�

➜ EXT_\mTe� _T� Vb`cebUTV\Êa� WX� _T� fXZhe\WTW� WX� iTcbeXf� fÊ_b� Xa� T`U\XagXf�f\a
cX_\Zeb�WX�Xkc_bf\Êa!

$! 7Xfgbea\__Te�X_�ghUb�WX�ceXf\Êa�WX_�`TaÊ`Xgeb!

%! 7XfXaebfVTe�X_�gbea\__b�WX�cehXUT��$��Xa�_T�VX_WT�WX�`XW\WT�T�Vb`cebUTe!

&! 8aebfVTe� X_� ghUb� WX� ceXf\Êa� Vba� X_� Ta\__b� ]hagT� Xa� _T� VX_WT� WX� `XW\WT� T
Vb`cebUTe!�4ceXgTe�cTeT�X__b�fÊ_b�_\ZXeT`XagX�_T�XaebfVTWheT!

'! 8aebfVTe�X_�`TaÊ`Xgeb�Xa�X_�bgeb�VTUb�WX_�ghUb!

(! 5b`UXTe�Vba�Vh\WTWb��[TfgT�dhX�X_�`TaÊ`Xgeb�\aW\dhX�haT�ceXf\Êa�WX�(�`UTe!
4gXaV\Êa-� �?bf� iT_beXf� WX� ceXf\Êa� cbe� XaV\`T� WX� &#� `UTe� WXgXe\beTa� X_
`TaÊ`Xgeb�

)! 4Ue\e�Vba�Vh\WTWb�_T�iÚ_ih_T�eXZh_TWbeT�Xa�X_�`TaÊ`Xgeb�l�T]hfgTe�haT�ceXf\Êa
WX�&�`UTe!�<a\V\Te�X_�VebaÊ`Xgeb!

*! 7XfchÓf�WX�+#�fXZhaWbf-�?XXe�X_�iT_be�WX�ceXf\Êa�Xa�X_�`TaÊ`Xgeb!

IT_beXf�WX�ceXf\Êa
≥�$�( `UTe

?bf�iT_beXf�WX�ceXf\Êa�≥�$�(�`UTe�f\Za\Y\VTa�dhX�_T�VX_WT�WX�`XW\WT�Vb`cebUTWT
Xf�eXf\fgXagX�T�_bf�iTcbeXf!

$! 4abgTe�X_�iT_be�WX�ceXf\Êa�_XÏWb�Xa�_T�c_TVT��9XV[T"I\fTWb��WX�_T�c_TgTYbe`T�WX
cXfTWT�l�cebgbVb_\mTe_b�Xa�X_�4cÓaW\VX!

%! 8a�_T�ce\`Xe�chXfgT�Xa�fXei\V\b-�EX__XaTe�X_�cebgbVb_b�WX�XageXZT!

IT_beXf�WX�ceXf\Êa
/�$�( `UTe

?bf�iT_beXf�WX�ceXf\Êa�/�$�(�`UTe�f\Za\Y\VTa�dhX�_T�VX_WT�WX�`XW\WT�Vb`cebUTWT
ab�Xf�eXf\fgXagX�T�_bf�iTcbeXf!�4WbcgTe�_Tf�f\Zh\XagXf�`XW\WTf�WX�fXZhe\WTW-

$! 7XfVbaXVgTe�\a`XW\TgT`XagX�_T�T_\`XagTV\Êa�WX�gXaf\Êa�WX_�gXe`\aT_�WX�cXfTWT!

%! 4\f_Te� X_� gXe`\aT_� WX� cXfTWT� WX� _T� eXW� fXZÅa� ceXfVe\cV\baXf� cXeg\aXagXf� l
TfXZheTe_b�VbageT�ahXiT�chXfgT�Xa�fXei\V\b�cbe�WXfVh\Wb!

&! 4i\fTe�T_�fXei\V\b�cbfgiXagT�Thgbe\mTWb�@8GG?8E�GB?87B!

1
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$!'!' @bi\_\WTW�_\`\gTWT

�C8?<:EB�78�8KC?BF<³A�
8_� gXe`\aT_� WX� cXfTWT� <7*kk�Flf�� _Tf� c_TgTYbe`Tf� WX� cXfTWT� l� _bf� TVVXfbe\bf
VbeeXfcbaW\XagXf�WXUXa�cbaXefX�Xa�YhaV\baT`\Xagb�fÊ_b�Xa�_bf�fXVgbeXf�Vba�cX_\Zeb
WX�Xkc_bf\Êa�WX�_Tf�mbaTf�%�l�%%!�

6TU_XTWb

➜ CeXV\agTe� _Tf� ceb_baZTV\baXf� WX� _bf� VTU_Xf� WX� WTgbf� l� VTU_Xf� WX� fXËT_� cTeT
cebgXZXe_Tf�VbageT�WXfVbaXk\Êa�\aib_hagTe\T!

$!'!( Ebgh_TV\Êa�cTeT�X_�YhaV\baT`\Xagb�Xa�mbaTf�Vba�cX_\Zeb�WX�Xkc_bf\Êa
8a�X_�gXe`\aT_�WX�cXfTWT�<7*kk�Flf��Xa�_Tf�c_TgTYbe`Tf�WX�cXfTWT�VbeeXfcbaW\XagXf
l� Xa� _bf� TVVXfbe\bf� WXUXa� XfgTe� Vb_bVTWbf� WX�`TaXeT� U\Xa� i\f\U_X� _bf� f\Zh\XagXf
eÊgh_bf-

w C_TVT�WX�VTeTVgXeÏfg\VTf�Vba�WXf\ZaTV\Êa�WX_�`bWX_b��YTUe\VTagX�l�aÅ`Xeb�WX�fXe\X
WX_�TcTeTgb

w <aW\VTV\baXf�WX�fXZhe\WTW

w @TeVTV\Êa�WX�mbaTf

w @TeZXa�WX�gX`cXeTgheT

w Vba�VX_WTf�WX�`XW\WT�eXf\fgXagXf�T� _bf�iTcbeXf-�CbaXe� _T� YXV[T�Xa� _T�c_TVT�WX
Vbageb_��Y\e`Te_T�l�cXZTe_T�Xa�_T�VbeeXfcbaW\XagX�VX_WT�WX�`XW\WT

$!'!) Ebgh_TV\Êa�l�ceXV\agTWb�cTeT�c_TgTYbe`Tf�WX�cXfTWT�iXe\Y\VTWTf

6ÊW\Zb�\WXag 4�geTiÓf�WX_�VÊW\Zb�\WXag�chXWX�Vb`cebUTefX�Xa�_Tf�c_TgTYbe`Tf�WX�cXfTWT��f\�ÓfgTf
[Ta�f\Wb�`Ta\ch_TWTf�WXfWX�_T�Å_g\`T�iXe\Y\VTV\Êa!�8_�VÊW\Zb�\WXag�chXWX�\aW\VTefX
Xa�VhT_dh\Xe�`b`Xagb�Xa�X_�gXe`\aT_��iXe�fXVV\Êa�&!$!
8a�_T�iXe\Y\VTV\Êa�fX�Y\]T�l�ceXV\agT�X_�VÊW\Zb�\WXag�\aW\VTWb!
8_�VÊW\Zb�\WXag�\aW\VTWb�fX�\aVeX`XagT�Vba�VTWT�VT`U\b�WX�_T�VbaY\ZheTV\Êa!�ÞfgX
lT�ab�Vb\aV\WX�`Úf�Vba�X_�VÊW\Zb�\WXag�ceXV\agTWb.�_T�iXe\Y\VTV\Êa�ab�Xf�`Úf�iÚ_\WT!

8YXVghTe�_T�iXe\Y\VTV\Êa CTeT�ebgh_TV\Êa�l�iXe\Y\VTV\Êa�WX�fh�f\fgX`T�WX�cXfTWb�ebZT`bf�W\e\Z\efX�T_�fXei\V\b
gÓVa\Vb�WX�@8GG?8E�GB?87B�b�T�fh�Thgbe\WTW�WX�VbageTfgTV\Êa�_bVT_!

6b`cebUTe�_T�iXe\Y\VTV\Êa

$! <aW\VTe�X_�VÊW\Zb� \WXag��iXe�fXVV\Êa�&!$.�`TagXaXe�cTeT�X__b�_T�gXV_T�CH8FG4�4
68EB�gTagb�g\X`cb�ch_fTWT��[TfgT�dhX�fX�\aW\dhX�<78AG6B78�0�!!!!
CTeT� _Tf� c_TgTYbe`Tf� WX� cXfTWT� ab� TcgTf� cTeT� _T� iXe\Y\VTV\Êa� ab� fX� \aW\VT
a\aZÅa�iT_be��f\ab-
<78AG6B78�000!

%! 6b`cTeTe� X_� VÊW\Zb� \WXag� \aW\VTWb� Vba� X_� VÊW\Zb� \WXag� ceXV\agTWb� Xa� _T
\WXagVTeW!�
?T� iXe\Y\VTV\Êa� WX_� f\fgX`T� WX� cXfTWb� Xf� iÚ_\WT�� fÊ_b� VhTaWb� fba� \WÓag\Vbf
T`Ubf�iT_beXf!



<agebWhVV\Êa�l�chXfgT�Xa�`TeV[T

$' <afgehVV\baXf�WX�`TaX]b�X�\aYbe`TV\baXf�WX�\afgT_TV\Êa�%%##(++*4����#$"#,

<7*kk�Flf

4cTeTgb�WX�`XfT

4cTeTgb�WX�cTeXW ?T�\WXagVTeW�XfgÚ�`bagTWT�XaV\`T�b�TUT]b��fXZÅa�_T�Ybe`T�WX�\agebWhV\e�X_�VTU_X!

1Max 6kg
d=1g

9 20 1 2 3 4 5
TCODE

1
Type:
KB60.2

S/N 2088678

D93-09-108

Max 15/30/60kg
Min 0,1kg

e=5/10/20g

IDENTCODE   W1 2=

1  2  3

0 TInfo

F1 F2 F3 F4 F5 F6

F

9 20 1 2 3 4 5
TCODE

1
Type:
KB60.2

S/N 2088678

D93-09-108

Max 15/30/60kg
Min 0,1kg

e=5/10/20g

9 20 1 2 3 4 5
TCODE

1
Type:
KB60.2

S/N 2088678

D93-09-108

Max 15/30/60kg
Min 0,1kg

e=5/10/20g

1Max 6kg
d=1g

IDENTCODE   W1 2=

1  2  3

1  2  3



<agebWhVV\Êa�l�chXfgT�Xa�`TeV[T

<afgehVV\baXf�WX�`TaX]b�X�\aYbe`TV\baXf�WX�\afgT_TV\Êa�%%##(++*4����#$"#, $(

<7*kk�Flf

4cTeTgb�WX�`bagT]X

&! Ch_fTe�WX�ahXib�_T�gXV_T�CH8FG4�4�68EB!
FX� Vb`cehXUT� _T� c_TgTYbe`T� WX� cXfTWT� VbaXVgTWT!� 8_� \aW\VTWbe� i\fhT_\mT
6BAGEB?�54?4AM4�l�WXfchÓf�WX_�gXfg�54?4AM4�8FGº�5<8A!
7XfchÓf��X_�<7*kk�Flf�eXgbeaT�Thgb`Úg\VT`XagX�T�bcXeTV\Êa�abe`T_!

$!( ?\`c\XmT

�C8?<:EB�78�F46H7<74�8?Þ6GE<64$

➜ Ab�TUe\e�X_�gXe`\aT_�WX�cXfTWT�<7*kk�Flf�cTeT�_T�_\`c\XmT!

�6H<747B�

➜ ?Tf� gTcTf�cebgXVgbeTf�WXUXa�XfgTe�chXfgTf�Xa� _bf�VbaXVgbeXf� f\a�hg\_\mTe��cTeT
cebgXZXe�_bf�VbagTVgbf�VbageT�_T�[h`XWTW�l�_T�fhV\XWTW!

➜ Ab�hg\_\mTe�a\aZÅa�WXgXeZXagX�WX�T_gT�ceXf\Êa!

➜ Ab�hg\_\mTe�a\aZhaTf�ÚV\Wbf��_X]ÏTf��W\fb_iXagXf�b�T_Vb[b_�cheb!

�C8?<:EB�78�8KC?BF<³A�
CX_\Zeb�WX�VTeZT�X_XVgebfgÚg\VT

➜ Ab�YebgTe�a\�eXfgeXZTe�_T�fhcXeY\V\X�WX_�gXV_TWb�Vba�a\aZÅa�cTËb�b�ZhTagX�fXVb!

?\`c\XmT

➜ ?\`c\Te�X_�gXe`\aT_�WX�cXfTWT�<7*kk�Flf�l�_T�c_TgTYbe`T�WX�cXfTWT�VbeeXfcba�
W\XagX�Vba�ha�_\`c\TVe\fgT_Xf�b�ha�WXgXeZXagX�cTeT�c_Úfg\Vbf�hfhT_�Xa�X_�Vb`Xe�
V\b!

C_TgTYbe`Tf�WX�cXfTWT
cebgXZ\WTf�VbageT

iTcbeXf

➜ Ab� hg\_\mTe� a\aZÅa� WXgXeZXagX� dhX� chXWTa� WTËTe� _Tf� ]hagTf� WX� c_Úfg\Vb� l� _T
`X`UeTaT!

➜ 4_�_\`c\Te�Vba�V[beeb�WX�iTcbe�ab�W\e\Z\e�X_�V[beeb�T�_T�`X`UeTaT!

➜ 7XfchÓf�WX�_T�_\`c\XmT�Vba�V[beeb�WX�iTcbe��Vb`cebUTe�_T�fXZhe\WTW�WX�iTcbeXf
WX�_Tf�VX_WTf�WX�`XW\WT!

C

B

A

1

4

7

2

5

8

3

6

9

Mettler-Toledo GmbH
D-72458 Albstadt/Made in Germany

Verkauf und Kundendienst
Mettler-Toledo GmbH

D-35396 Giessen

Tel.0641-5070 / Fax. 0641/500000

Type: ID7
S/N 12345678

100V ... 240V  50/60Hz
480mA ... 240mA

CE

IDENTCODE

Type:

Max kg

Min kg

e= kg

1

2

CODE 2

IDENTCODE   W1 2=



9haV\baXf�UÚf\VTf

$) <afgehVV\baXf�WX�`TaX]b�X�\aYbe`TV\baXf�WX�\afgT_TV\Êa�%%##(++*4����#$"#,

<7*kk�Flf

% 9haV\baXf�UÚf\VTf

%!$ 4Vg\iTV\Êa�l�WXfTVg\iTV\Êa

4Vg\iTV\Êa�WXfWX�X_�XfgTWb�ceXcTeTWb

➜ Ch_fTe�_T�gXV_T�#A"B99!
8_� \aW\VTWbe� i\fhT_\mT� ha� iT_be� WX� cXfb� eX_TV\baTWb� T_� Å_g\`b� iT_be� WX� gTeT� l
chagb�VXeb!

4Vg\iTV\Êa�Vba�ahXib�fgTeg

$! 7XfVTeZTe�_T�c_TgTYbe`T�WX�cXfTWT!

%! @TagXaXe�ch_fTWT�_T�gXV_T�BA"B99��[TfgT�dhX�Xa�X_�\aW\VTWbe�TcTeXmVT�@8GG?8E
GB?87B�<7*�Flf!�
7XfchÓf�TcTeXVX�X_�iT_be�WX�cXfb!

?T�c_TgTYbe`T�WX�cXfTWT�fX�[T�TeeTaVTWb�\a\V\T_`XagX!

7XfTVg\iTV\Êa

➜ Ch_fTe�_T�gXV_T�BA"B99!
8_�\aW\VTWbe�fX�TcTZT��X_�gXe`\aT_�WX�cXfTWT�<7*kk�Flf�fX�XaVhXageT�Xa�XfgTWb
ceXcTeTWb!�8_�chagb�VXeb�l�X_�iT_be�WX�gTeT�dhXWTa�`X`be\mTWbf!

%!% ChXfgT�T�VXeb
?T�chXfgT�T�VXeb�Vbee\ZX�X_�XYXVgb�VThfTWb�cbe�_T�ceXfXaV\T�WX�fhV\XWTWXf�WX�_XiX
`TZa\ghW�fbUeX�X_�c_Tgb�WX�VTeZT!�
F\�T�VThfT�WX�fh�ZeTa�`TZa\ghW��_Tf�fhV\XWTWXf�lT�ab�cXe`\gXa�_T�Vb`cXafTV\Êa
Vba�_T�chXfgT�T�VXeb��X_�\aW\VTWbe�i\fhT_\mT�9H8E4�64@CB!

ChXfgT�T�VXeb�`TahT_

$! 7XfVTeZTe�_T�c_TgTYbe`T�WX�cXfTWT!

%! Ch_fTe�_T�gXV_T�CH8FG4�4�68EB!
8_�\aW\VTWbe�i\fhT_\mT�#�###�^Z!

ChXfgT�T�VXeb�Thgb`Úg\VT
8a�_Tf�c_TgTYbe`Tf�WX�cXfTWT�VT_\UeTWTf��X_�chagb�VXeb�fX�Vbee\ZX�Thgb`Úg\VT`XagX
Vba�_T�c_TgTYbe`T�WX�cXfTWT�WXfVTeZTWT!�
?T�chXfgT�T�VXeb�Thgb`Úg\VT�Xa�c_TgTYbe`Tf�WX�cXfTWT�ab�TcgTf�cTeT�_T�VT_\UeTV\Êa
chXWX�WXfTVg\iTefX�Xa�X_�@TfgXe�@bWX!�



9haV\baXf�UÚf\VTf

<afgehVV\baXf�WX�`TaX]b�X�\aYbe`TV\baXf�WX�\afgT_TV\Êa�%%##(++*4����#$"#, $*

<7*kk�Flf

%!& GTeTe

%!&!$ GTeTe�`TahT_`XagX

$! 6b_bVTe�X_�eXV\c\XagX�iTVÏb!

%! Ch_fTe�_T�gXV_T�G4E4!�
8_�cXfb�WX�gTeT�fX�`X`be\mT�l�X_�\aW\VTWbe�WX�cXfb�Xf�chXfgb�T�VXeb!�
8_�\aW\VTWbe�i\fhT_\mT�X_�fÏ`Ub_b�A8G!

AbgTf

w 6ba� _T�c_TgTYbe`T�WX�cXfTWT�WXfVTeZTWT��X_� cXfb�WX� gTeT�fX� \aW\VT�Vba�f\Zab
aXZTg\ib!

w ?T�c_TgTYbe`T�WX�cXfTWT�`X`be\mT�fÊ_b�ha�iT_be�WX�gTeT!

%!&!% CeXWXgXe`\aTe�cXfb�WX�gTeT

AbgT
8fgT�YhaV\Êa�XfgÚ�fÊ_b�W\fcba\U_X��VhTaWb�fX�c\WX�XkceXfT`XagX!

<agebWhVV\Êa�ah`Óe\VT $! Ch_fTe�_T�gXV_T�G4E4�8FGºA74E!

%! <agebWhV\e�X_�cXfb�WX�gTeT��cXfb�WX�eXV\c\XagX��l�VbaY\e`Te�Vba�8AG8E!
6ba� _T� c_TgTYbe`T� WX� cXfTWT� WXfVTeZTWT� fX� i\fhT_\mT� Vba� f\Zab� aXZTg\ib� X_
cXfb�WX�gTeT�\agebWhV\Wb!

6beeXZ\e�\agebWhVV\Êa ➜ 6ba�_T�gXV_T�6?84E�UbeeTe�_T�\agebWhVV\Êa�cbe�VTeTVgXeXf�l�eXcXg\e�VbeeXVgT`XagX!

%!&!& EXV_T`Te�cXfb�WX�gTeT�TVghT_`XagX�`X`be\mTWb�
8_�cXfb�WX�gTeT�`X`be\mTWb�chXWX�eXV_T`TefX�Xa�VhT_dh\Xe�`b`Xagb!

➜ <agebWhV\e�fXVhXaV\T�WX�gXV_Tf�<A9B��G4E4�8FGºA74E!
FX�i\fhT_\mT�X_�cXfb�WX�gTeT�`X`be\mTWb!

%!&!' 5beeTe�cXfb�WX�gTeT

➜ 7XfVTeZTe�l�gTeTe�_T�c_TgTYbe`T�WX�cXfTWT!

��b��

➜ Ch_fTe�_T�gXV_T�6?84E!

%!' CXfTWT

CXfTWT�f\a�gTeTe

➜ 6b_bVTe�X_�cebWhVgb�T�cXfTe�Xa�_T�c_TgTYbe`T�WX�cXfTWT!
FX�i\fhT_\mT�X_�cXfb�Uehgb��cXfb�gbgT_�!

CXfTWT�Vba�gTeTe

$! CbaXe�X_�eXV\c\XagX�iTVÏb�Xa�_T�c_TgTYbe`T�WX�cXfTWT�l�gTeTe_b!

%! ?_XaTe�X_�cebWhVgb�T�cXfTe!
8_�\aW\VTWbe�i\fhT_\mT�X_�cXfb�aXgb�l�X_�fÏ`Ub_b�A8G!



9haV\baXf�UÚf\VTf

$+ <afgehVV\baXf�WX�`TaX]b�X�\aYbe`TV\baXf�WX�\afgT_TV\Êa�%%##(++*4����#$"#,

<7*kk�Flf

CXfTWT�Vba�gTeT�XfgÚaWTe

$! CbaXe�X_�eXV\c\XagX�__Xab�Xa�_T�c_TgTYbe`T�WX�cXfTWT!
8_�\aW\VTWbe�i\fhT_\mT�X_�cXfb�Uehgb��cXfb�gbgT_�!

%! CeXWXgXe`\aTe�X_�cXfb�WX�gTeT!
8_�\aW\VTWbe�i\fhT_\mT�X_�cXfb�aXgb��VbagXa\Wb�WX_�eXV\c\XagX��l�X_�fÏ`Ub_b�A8G!

AbgT
F\�fX�[T�X_XZ\Wb�haT�c_TgTYbe`T�WX�cXfTWT�WX�iTe\bf�VT`cbf��XaV\`T�WX_�fÏ`Ub_b
WX� _T� UT_TamT� TcTeXVX� haT� \aW\VTV\Êa� cTeT� X_� VT`cb� WX� cXfTWT� eXV\XagX`XagX
TVg\iTWb!

%!( 6ba`hgTe�c_TgTYbe`T�WX�cXfTWT
8a�X_�<7*kk�Flf�fX�chXWXa�VbaXVgTe�[TfgT�&�c_TgTYbe`Tf�WX�cXfTWT!
?T�c_TgTYbe`T�TVghT_`XagX�X_XZ\WT�fX�\aW\VT�Xa�X_�gXe`\aT_!

➜ Ch_fTe�_T�gXV_T�54?4AM4!
FX�fX_XVV\baT�_T�f\Zh\XagX�UT_TamT!

%!) <aW\VTV\Êa�WX�_Tf�iXef\baXf
4_�VbaXVgTe�T�_T�eXW�l�T_�TVg\iTe�Vba�AhXib�\a\V\b��iÓTfX�TcTegTWb�%!$��fX�i\fhT_\mTa
_Tf�iXef\baXf�WX_�<7*kk�Flf�l�WX�_bf�Vb`cbaXagX�\afgT_TWbf!

6ÊW\Zb�WX�iXef\Êa�cTeT�<7*kk�Flf�Vba�cebZeT`T�WX�Tc_\VTV\Êa�XfcXVÏY\VT�WX_�
V_\XagX

66 6ÊW\Zb�WX�cT\fXf��c!X]!�78�0�4_X`Ta\T
44 FbYgjTeX�WX_�`bWX_b��c!X]!�##�0�5TfX
KKKKKKKKKK AÅ`Xeb�WX�cXW\Wb
III IXef\ba�WX�fbYgjTeX
GG!@@!LLLL 9XV[T�WX�YTUe\VTV\Êa�7ÏT!@Xf!4Ëb

AbgT
8a�X_�TcTeTgb�WX�`TaWb�X�\aW\VTV\Êa�GXe`8k%##�TcTeXVX�fÊ_b�_T�gXeVXeT�_ÏaXT�Vba
_bf�VÊW\Zbf�WX�iXef\Êa!

@8GG?8E�GB?87B�<7*�Flf

<C*$�#�#�$#(

66�44�KKKKKKKK�III�GG!@@!LLLL



9haV\baXf�fhc_X`XagTe\Tf

<afgehVV\baXf�WX�`TaX]b�X�\aYbe`TV\baXf�WX�\afgT_TV\Êa�%%##(++*4����#$"#, $,

<7*kk�Flf

& 9haV\baXf�fhc_X`XagTe\Tf

?Tf� )� gXV_Tf� WX� YhaV\Êa� WX_� gXe`\aT_� WX� cXfTWT� <7*kk�Flf� XfgÚa� bVhcTWTf
W\fg\agT`XagX�VbaYbe`X�T� _T� gTeXT�WX�cXfTWT!� ?T�bVhcTV\Êa�TVghT_� fX� i\fhT_\mT�T
geTiÓf�WX�_Tf�gXV_Tf�WX�YhaV\Êa!�
?T�gXV_T�64@5<B�9HA6<³A�cXe`\gX�Vba`hgTe�T�bgeTf�bVhcTV\baXf�WX�_Tf�gXV_Tf�WX
YhaV\Êa!
<aWXcXaW\XagX�WX_�fbYgjTeX�WX�Tc_\VTV\Êa��X_�<7*kk�Flf�g\XaX�_Tf�f\Zh\XagXf�YhaV\baXf
fhc_X`XagTe\Tf-

&!$ <aW\VTe�VÊW\Zb�\WXag�l�Vb`cebUTe�c_TgTYbe`T�WX�cXfTWT
6TWT�iXm�dhX�fX�`bW\Y\VT�_T�VbaY\ZheTV\Êa�WX�_T�c_TgTYbe`T�WX�cXfTWT�X_�VbagTWbe
WX� VÊW\Zb� \WXag� fX� \aVeX`XagT� Xa� $!� 6ba� c_TgTYbe`Tf� WX� cXfTWT� VT_\UeTWTf�� X_
VÊW\Zb�\WXag�\aW\VTWb�WXUX�Vb\aV\W\e�Vba�X_�VÊW\Zb�\WXag�\`ceXfb�Xa�_T�cXZTg\aT!

<aW\VTe�VÊW\Zb�\WXag

➜ @TagXaXe�ch_fTWT�_T�gXV_T�CH8FG4�4�68EB��[TfgT�dhX�Xa�X_�\aW\VTWbe�TcTeXmVT
6³7<:B�<78AG�0�!!!

6b`cebUTe�c_TgTYbe`T�WX�cXfTWT

➜ Ch_fTe�WX�ahXib�_T�gXV_T�CH8FG4�4�68EB!
FX� Vb`cehXUT� _T� c_TgTYbe`T� WX� cXfTWT� VbaXVgTWT!� 8_� \aW\VTWbe� i\fhT_\mT
6BAGEB?�54?4AM4�l�WXfchÓf�WX�gXe`\aTe�X_�gXfg�54?4AM4�8FGº�5<8A!

AbgT
F\�_T�c_TgTYbe`T�WX�cXfTWT�Xf�WXYXVghbfT��X_�\aW\VTWbe�i\fhT_\mT�8EEBE�54?4AM4!

@B7B

4Vg\iTe�
@TfgXe�@bWX�
iÓTfX�
fXVV\Êa�'



9haV\baXf�fhc_X`XagTe\Tf

%# <afgehVV\baXf�WX�`TaX]b�X�\aYbe`TV\baXf�WX�\afgT_TV\Êa�%%##(++*4����#$"#,

<7*kk�Flf

&!% EXV_T`Te�\aYbe`TV\baXf
8a�X_� gXe`\aT_�WX�cXfTWT� <7*kk�Flf�chXWXa� eXV_T`TefX�VbagXa\Wbf�WX�`X`be\T�X
\aYbe`TV\baXf�WX�f\fgX`T!

$! Ch_fTe�_T�gXV_T�<A9B!�
?hXZb�TcTeXVX�_T�f\Zh\XagX�bVhcTV\Êa�WX�_Tf�gXV_Tf�WX�YhaV\Êa-

%! 8_XZ\e�_T�\aYbe`TV\Êa�WXfXTWT!
?T�\aYbe`TV\Êa�fX�`hXfgeT�WheTagX�habf�(�fXZhaWbf��l�WXfchÓf��X_�<7*kk�Flf
Vba`hgT�bgeT�iXm�T�bcXeTV\Êa�WX�cXfTWT!

AbgT
F\� fX� i\fhT_\mTa� iTe\bf� iT_beXf�� X_� <7*kk�Flf� Vba`hgT�� WXfchÓf� WX� Tcebk!
( fXZhaWbf��Thgb`Úg\VT`XagX�T_�f\Zh\XagX�iT_be!�

986;4 G4E4 6B4EG 9<A I8EF

<aW\VTe�YXV[T�l�
[beT

<aW\VTe�cXfb�
WX�gTeT

EXV_T`Te�
VbagXa\Wb�WX�
`X`be\T�
VbTegTWT��iXe�
fXVV\Êa�&!'!
8fgT�bcV\Êa�
TcTeXVX�fÊ_b�
VhTaWb�XfgÚ�
\afgT_TWT�_T�
`X`be\T�
VbTegTWT�4_\U\�
@X`bel�<7*

9\a\e <aW\VTe�
aÅ`Xebf�WX�
iXef\Êa�WX�_bf�
`ÊWh_bf�WX�
fbYgjTeX�
\afgT_TWbf��iXe�
fXVV\Êa�%!)



9haV\baXf�fhc_X`XagTe\Tf

<afgehVV\baXf�WX�`TaX]b�X�\aYbe`TV\baXf�WX�\afgT_TV\Êa�%%##(++*4����#$"#, %$

<7*kk�Flf

&!& GeTUT]bf�Vba�X_�gXV_TWb�XkgXeab
4WX`Úf� WX� _Tf� gXV_Tf� T_YTah`Óe\VTf� l� _Tf� gXV_Tf� WX_� gXV_TWb� ah`Óe\Vb�� chXWXa
gT`U\Óa�`TaX]TefX�bgeTf�YhaV\baXf�WX�UT_TamT�T�geTiÓf�WX_�gXV_TWb�XkgXeab�4>�@9<<!

AbgT
8_� \W\b`T� WX� fh� gXV_TWb� XkgXeab� chXWX� VbaY\ZheTe_b� Xa� X_� U_bdhX� @TfgXe� @bWX
G86?47B�?4LBHG�8KG!��iÓTfX�cÚZ\aT�%+!

9haV\Êa�Xa�X_�<7*kk�Flf
GXV_TWb�
XkgXeab

9haV\Êa�Xa�X_�<7*kk�Flf
GXV_TWb�
XkgXeab

GXV_T�WX�YhaV\Êa�9$ 9$ GXV_T�6³7<:B�4 F[\Yg�9$

GXV_T�WX�YhaV\Êa�9% 9% GXV_T�6³7<:B�5 F[\Yg�9%

GXV_T�WX�YhaV\Êa�9& 9& GXV_T�6³7<:B�6 F[\Yg�9&

GXV_T�WX�YhaV\Êa�9' 9' GXV_T�6³7<:B�7 F[\Yg�9'

GXV_T�WX�YhaV\Êa�9( 9(

GXV_T�WX�YhaV\Êa�9) 9)

GXV_T�64@5<B�9HA6<³A 9*

GXV_T�<A9B 9+

GXV_T�54?4AM4 9, GXV_T�54?4AM4 F[\Yg�9,

GXV_T�CH8FG4�4�68EB 9$# GXV_T�CH8FG4�4�68EB F[\Yg�9$#

GXV_T�G4E4 9$$ GXV_T�G4E4 F[\Yg�9$$

GXV_T�G4E4�8FGºA74E 9$% GXV_T�G4E4�8FGºA74E F[\Yg�9$%



9haV\baXf�fhc_X`XagTe\Tf

%% <afgehVV\baXf�WX�`TaX]b�X�\aYbe`TV\baXf�WX�\afgT_TV\Êa�%%##(++*4����#$"#,

<7*kk�Flf

&!' EXV_T`Te�WTgbf�WX�_T�`X`be\T�VbTegTWT
8_�`ÊWh_b�WX�`X`be\T�VbTegTWT�4_\U\�@X`bel�<7*�_X�cXe`\gX�X]XVhgTe�fhf�gTeXTf�WX
eXZ\fgeb�Xa�X_�geÚY\Vb�fh]Xgb�T�_T�VbageTfgTV\Êa��f\a�gXaXe�dhX�TeV[\iTe�cTcX_Xf!�
?T�`X`be\T�VbTegTWT�4_\U\�@X`bel�<7*�cebiXX�VTWT�cXfTWT�Thgb`Úg\VT`XagX�WX�ha
aÅ`Xeb�WX�Vba]hagb�WX�WTgbf�VbafXVhg\ib���dhX�gT`U\Óa�TcTeXVX�Xa�_T�\`ceXf\Êa�
T_`TVXaT�X_�iT_be�aXgb�l�X_�iT_be�WX�gTeT��TfÏ�Vb`b�_T�YXV[T�l�_T�[beT!
?T� `X`be\T� VbTegTWT� 4_\U\� @X`bel�<7*� geTUT]T� fXZÅa� X_� ce\aV\c\b� WX� `X`be\T
VÏV_\VT-�T_�__XZTe�T_�_Ï`\gX�WX�VTcTV\WTW�WX�(+#$(,�Vba]hagbf�WX�WTgbf��fX�UbeeT�X_
Vba]hagb�WX�WTgbf�`Úf�Tag\Zhb�l�fX�fbUeXXfVe\UX�Vba�_T�cXfTWT�`Úf�eXV\XagX!
@XW\TagX�_T�\agebWhVV\Êa�WX�Ve\gXe\bf�WX�UÅfdhXWT�TWXVhTWbf��chXWX� gXaXe�TVVXfb
\a`XW\Tgb�T�_bf�WTgbf�WX�haT�WXgXe`\aTWT�cXfTWT!

&!'!$ 8ageTWT
Ch_fTe�_T�fXVhXaV\T�WX�gXV_Tf�<A9B��6B4EG!
?Tf�gXV_Tf�WX�YhaV\Êa�VT`U\Ta�cTeT�_T�bVhcTV\Êa�f\Zh\XagX--

&!'!% 5ÅfdhXWT�eÚc\WT�\agebWhV\XaWb�X_�aÅ`Xeb�WX�Vba]hagb�WX�WTgbf

$! Ch_fTe�_T�gXV_T��1Ah`!

%! <agebWhV\e�X_�aÅ`Xeb�WX_�Vba]hagb�WX�WTgbf�UhfVTWb�l�VbaY\e`Te�Vba�8AG8E!�8_
`X`be\T�VbTegTWT�4_\U\�@X`bel�<7*�UhfVT�X_�Vba]hagb�WX�WTgbf�WXfXTWb!

AbgTf

w ?T�UÅfdhXWT�chXWX�WheTe�[TfgT�$#�fXZhaWbf!

w F\�ab�fX�_bVT_\mT�a\aZÅa�Vba]hagb�WX�WTgbf�Vba�X_�aÅ`Xeb�\agebWhV\Wb��TcTeXVX�X_
`XafT]X�A<A:°A�6BA=HAGB�78�74GBF�4CEBC<47B!

5HF64 11!!! / 1 �1Ah` 9<A

<agebWhV\e�
Ve\gXe\bf�WX�
UÅfdhXWT

5hfVTe�
Vba]hagb�WX�
WTgbf�
TWXVhTWb��
Vb`XamTaWb�
cbe�X_�Å_g\`b

<aW\VTe�
Vba]hagb�WX�
WTgbf�WX�_T�
cXfTWT�]hfgb�
TagXf�
X]XVhgTWT

<aW\VTe�
Vba]hagb�WX�
WTgbf�
WX�_T�cXfTWT�
]hfgb�WXfchÓf�
X]XVhgTWT

5hfVTe�X_�
Vba]hagb�WX�
WTgbf�WX�
aÅ`Xeb�
VbabV\Wb

FT_\e�WX_�<aYb�
4_\U\�l�
eXgbeaTe�T�
bcXeTV\Êa�
abe`T_



9haV\baXf�fhc_X`XagTe\Tf

<afgehVV\baXf�WX�`TaX]b�X�\aYbe`TV\baXf�WX�\afgT_TV\Êa�%%##(++*4����#$"#, %&

<7*kk�Flf

&!'!& 5hfVTe�Tc_\VTaWb�bgebf�Ve\gXe\bf�WX�UÅfdhXWT

➜ Ch_fTe�_T�gXV_T�5HF64!
?Tf�gXV_Tf�WX�YhaV\Êa�fX�Tf\ZaTa�T�_T�f\Zh\XagX�bVhcTV\Êa-

GbWbf�_bf�Ve\gXe\bf�WX�UÅfdhXWT�bYeXV\Wbf�chXWXa�Vb`U\aTefX�hab�Vba�bgeb!�
?bf�Ve\gXe\bf�WX�UÅfdhXWT�fX�i\fhT_\mTa�Xa�gXkgb�V_Teb�Xa�X_�W\fc_Tl!�
7X�XfgX�`bWb�chXWX�_bVT_\mTe�W\eXVgT`XagX�haT�WXgXe`\aTWT�cXfTWT!

<agebWhV\e�YXV[T

➜ Ch_fTe�_T�gXV_T�986;4�X�\agebWhV\e�_T�YXV[T�Vb`c_XgT�Xa�X_�Ybe`Tgb�77!@@!44!

<agebWhV\e�[beT

➜ Ch_fTe� _T� gXV_T� ;BE4� X� \agebWhV\e� _T� [beT� WXfXTWT� Xa� hab� WX� _bf� f\Zh\XagXf
Ybe`Tgbf!

9be`Tgb�;; fX�_bVT_\mTa�gbWTf�_Tf�cXfTWTf�XageX�;;!##!##�l�;;!(,!(,
9be`Tgb�;;!@@ fX�_bVT_\mTa�gbWTf�_Tf�cXfTWTf�XageX�;;!@@!##�l�;;!@@!(,
9be`Tgb�;;!@@!FF fX�_bVT_\mTa�fÊ_b�_T�cXfTWT�Xa�_T�[beT�;;!@@!FF

<agebWhV\e�iT_be�aXgb"iT_be�WX�gTeT

$! Ch_fTe�_T�gXV_T�A8GB�b�G4E4!

%! <agebWhV\e�X_�iT_be�WX�cXfb�l�VbaY\e`Te�Vba�8AG8E!
?T�bVhcTV\Êa�WX�gXV_T�WX�YhaV\Êa�eXgbeaT�bgeT�iXm�T�_T�fX_XVV\Êa�WX�Ve\gXe\bf�WX
UÅfdhXWT!

AbgT
6ba� _T� gXV_T� 64@5<B� 9HA6<³A� chXWX� fX_XVV\baTe� _T� ha\WTW� WX� cXfb� cTeT� _T
\agebWhVV\Êa�WX�_bf�iT_beXf�WX�cXfb!

<a\V\Te�UÅfdhXWT

➜ Ch_fTe�_T�gXV_T�FG4EG!
?T�`X`be\T�VbTegTWT�4_\U\�@X`bel�<7*�UhfVT�X_�Vba]hagb�WX�WTgbf�`Úf�Tag\Zhb�
dhX�VbeeXfcbaWT�T�_bf�Ve\gXe\bf�WX�UÅfdhXWT�\agebWhV\Wbf!�

986;4 ;BE4 A8GB G4E4 FG4EG 9<A

<agebWhV\e�_T�
YXV[T
Vb`b�Ve\gXe\b�
WX�UÅfdhXWT

<agebWhV\e�_T�
[beT�
Vb`b�Ve\gXe\b�
WX�UÅfdhXWT

<agebWhV\e�X_�
iT_be�aXgb�
Vb`b�Ve\gXe\b�
WX�UÅfdhXWT

<agebWhV\e�X_�
iT_be�WX�gTeT�
Vb`b�Ve\gXe\b�
WX�UÅfdhXWT

<a\V\Te�_T�UÅf�
dhXWT�Vba�
_bf�Ve\gXe\bf�
WX�UÅfdhXWT�
\agebWhV\Wbf

9\a\e



9haV\baXf�fhc_X`XagTe\Tf

%' <afgehVV\baXf�WX�`TaX]b�X�\aYbe`TV\baXf�WX�\afgT_TV\Êa�%%##(++*4����#$"#,

<7*kk�Flf

AbgTf

w ?T�UÅfdhXWT�chXWX�WheTe�[TfgT�$#�fXZhaWbf!

w F\�ab�fX�_bVT_\mT�a\aZÅa�Vba]hagb�WX�WTgbf�Vba�_bf�iT_beXf�\agebWhV\Wbf��TcTeXVX
X_�`XafT]X�A<A:°A�6BA=!�74GBF�4786!

w F\�ab�fX�[T�\agebWhV\Wb�a\aZÅa�Ve\gXe\b�WX�UÅfdhXWT��fX�i\fhT_\mT�X_�Vba]hagb�WX
WTgbf�`Úf�Tag\Zhb!

&!'!' <aW\VTe�Vba]hagbf�WX�WTgbf
?bf�Vba]hagbf�WX�WTgbf�_bVT_\mTWbf�fX�i\fhT_\mTa�Xa�X_�W\fc_Tl-

8]X`c_b 986;4- #%!#'!,+ ;BE4-�#,!%(!($
AH@- ###,+*
A8GB- %(!### >:
G4E4- $##!&') >:�CG

;b]XTe ?Tf� gXV_Tf�11!!!!�/�l�1� _X�cXe`\gXa�[b]XTe� _Tf�cÚZ\aTf�WX� _bf�Vba]hagbf�WX�WTgbf
_bVT_\mTWbf!

AbgTf

w HaT�iXm�dhX�Vba�_T�gXV_T�11!!!�fX�[Ta�UhfVTWb�gbWbf�_bf�eXZ\fgebf�WX�_T�`X`be\T
VbTegTWT�<7*��TcTeXVX�X_�`XafT]X�9<A�78�4E6;<IB!�

w F\� T_� T_gXeaTe� Vba� _Tf� gXV_Tf� /� l� 1� fX� __XZT� T_� Y\aT_� WX_� TeV[\ib�� X_� \aW\VTWbe
Vb`\XamT�WX�ahXib�Vba�X_�ce\`Xe�b�Å_g\`b�Vba]hagb�WX�WTgbf!



4]hfgXf�Xa�X_�@TfgXe�@bWX

<afgehVV\baXf�WX�`TaX]b�X�\aYbe`TV\baXf�WX�\afgT_TV\Êa�%%##(++*4����#$"#, %(

<7*kk�Flf

' 4]hfgXf�Xa�X_�@TfgXe�@bWX

'!$ @TfgXe�@bWX�Xa�f\abcf\f
8a�X_�@TfgXe�@bWX�TWTcgT�IW!�X_� <7*kk�Flf�T�fhf�aXVXf\WTWXf!�ÞfgX�fX�Vb`cbaX
fXZÅa�VbaY\ZheTV\Êa�WX�'�Ê�(�U_bdhXf�WX�@TfgXe�@bWX��dhX�XfgÚa�W\i\W\Wbf�Xa�bgebf
U_bdhXf!

G8E@<A4? CTeT�T]hfgXf�WX�f\fgX`T��Vb`b�c!X]!�\agebWhVV\Êa�WX�YXV[T�l�[beT�b�VTeZT�WX�gXkgbf
Y\]bf��iXe�fXVV\Êa�'!&!%!

C46 CTeT�VbaY\ZheTe�cTeÚ`Xgebf�XfcXVÏY\Vbf�T�_T�Tc_\VTV\Êa

54?4AM4 CTeT�fX_XVV\baTe� haT�WX� _Tf�c_TgTYbe`Tf�WX�cXfTWT� VbaXVgTWTf!� ?bf�cTeÚ`Xgebf�
dhX�VbeeXfcbaWXa�T_�iT_be�WX�cXfb��c!X]!�Vbageb_�WX�XfgTU\_\mTV\Êa��ha\WTW��XgV!��fX
VbaY\ZheTa�cTeT�VTWT�c_TgTYbe`T�WX�cXfTWT�X_XZ\WT��iXe�fXVV\Êa�'!'!

<AG8E9468F CTeT� fX_XVV\baTe� ha� \agXeYTVX!� 6baY\ZheT� cTeT� VTWT� \agXeYTVX� _bf� cTeÚ`Xgebf� WX
Vb`ha\VTV\Êa��iXe�fXVV\Êa�'!(!

F8EI<68 CTeT� _T� VbaY\ZheTV\Êa� WX� c_TgTYbe`T�f�� WX� cXfTWT!� 6ba� c_TgTYbe`Tf� WX� cXfTWT
<7AXg� fÊ_b� cTeT� X_� gÓVa\Vb� WX� fXei\V\b� WX�@8GG?8E� GB?87B�� Vba� c_TgTYbe`Tf� WX
cXfTWT�Vba�fT_\WT�WX�fXËT_�TaT_ÊZ\VT��iXe�fXVV\Êa�'!)!

SERVICE



4]hfgXf�Xa�X_�@TfgXe�@bWX

%) <afgehVV\baXf�WX�`TaX]b�X�\aYbe`TV\baXf�WX�\afgT_TV\Êa�%%##(++*4����#$"#,

<7*kk�Flf

'!% @TaX]b�WX_�@TfgXe�@bWX

'!%!$ 8ageTWT�T_�@TfgXe�@bWX

$! Ch_fTe�_T�gXV_T�@B78!
F\�_T�bVhcTV\Êa�WX�gXV_Tf�WX�YhaV\Êa�TVghT_�ab�Vbag\XaX�@B7B��Vba`hgTe�Vba�_T
gXV_T�64@5<B�9HA6<³A�T�_T�bVhcTV\Êa�Vba�@B7B!�

%! <agebWhV\e�X_�VÊW\Zb�cXefbaT_�f\�XfgÚ�VbaY\ZheTWb!
8_�\aW\VTWbe�i\fhT_\mT�X_�ce\`Xe�U_bdhX�WX�@TfgXe�@bWX�G8E@<A4?!

'!%!% BVhcTV\Êa�WX�_Tf�gXV_Tf�WX�YhaV\Êa�Xa�X_�@TfgXe�@bWX
?Tf�gXV_Tf�WX�YhaV\Êa�XfgÚa�bVhcTWTf�Xa�X_�@TfgXe�@bWX�Vb`b�f\ZhX-

➜ FX_XVV\baTe�_T�YhaV\Êa�ch_fTaWb�_T�gXV_T�WX�YhaV\Êa!

8]X`c_b ➜ Ch_fX�_T�gXV_T�9<A��
cTeT�fT_\e�WX_�@TfgXe�@bWX�l�eXgbeaTe�T_�`bWb�WX�bcXeTV\Êa�abe`T_!

�F\�_Tf�gXV_Tf�WX�YhaV\Êa�XfgÚa�bVhcTWTf�WX�bgeT�`TaXeT

➜ Ch_fX�_T�gXV_T�64@5<B�9HA6<³A�gTagTf�iXVXf��[TfgT�dhX�TcTeXmVT�_T�bVhcTV\Êa
WX�gXV_T�WX�YhaV\ÊaTagXf�\aW\VTWT!

'!%!& Be\XagTV\Êa�Xa�X_�@TfgXe�@bWX
CTeT�`X]be�be\XagTV\Êa��X_�\aW\VTWbe�i\fhT_\mT�_bf�Å_g\`bf�cTfbf�Xa�_T�ehgT�WX_�U_bdhX
WX�@TfgXe�@bWX�TVghT_!

8]X`c_b ?Tf�&�ce\`XeTf� _ÏaXTf�WX_� \aW\VTWbe� \aW\VTa� _T�f\Zh\XagX� ehgT�cTeT�fX_XVV\Êa�WX� _T
\W\b`T-

'!%!' <agebWhVV\baXf�Xa�@TfgXe�@bWX
8a�X_�@TfgXe�@bWX�fba�iÚ_\WTf�cTeT�\agebWhVV\baXf�_Tf�f\Zh\XagXf�eXZ_Tf�UÚf\VTf-

w 6baY\e`Te�Vba�8AG8E�_Tf�\agebWhVV\baXf��T_YT�ah`Óe\VTf!

w <agebWhVV\Êa�T_TYTah`Óe\VT�Vba�X_�<7*kk�Flf-�iXe�_T�f\Zh\XagX�fXVV\Êa!

w CTeT�gb`Te�X_�iT_be�\aW\VTWb-�ch_fTe�_T�gXV_T�8AG8E!

← → B> ↑ 9<A B>

6T`U\Te�Xa�
ha�c_Tab�T_�
U_bdhX�TagXe\be

6T`U\Te�Xa�
ha�c_Tab�T_�
U_bdhX�
f\Zh\XagX

EXV_T`Te�X_�
U_bdhX�\aYXe\be�
b�VbaY\e`Te�_T�
fX_XVV\Êa

FT_\e�WX_�c_Tab�
l�eXgbeaTe�T_�
U_bdhX�
fhcXe\be

FT_\e�WX_�
@TfgXe�@bWX�
l�eXgbeaTe�T�
bcXeTV\Êa�
abe`T_

EXV_T`Te�X_�
U_bdhX�\aYXe\be�
b�VbaY\e`Te�_T�
fX_XVV\Êa



4]hfgXf�Xa�X_�@TfgXe�@bWX

<afgehVV\baXf�WX�`TaX]b�X�\aYbe`TV\baXf�WX�\afgT_TV\Êa�%%##(++*4����#$"#, %*

<7*kk�Flf

'!%!( <agebWhVV\Êa�T_YTah`Óe\VT
6hTaWb�haT�\agebWhVV\Êa�T_YTah`Óe\VT�Xf�cbf\U_X��_Tf�gXV_Tf�WX�YhaV\Êa�fX�Tf\ZaTa
T�_T�f\Zh\XagX�bVhcTV\Êa-

$! FX_XVV\baTe�X_�Zehcb�WX�_XgeTf�WXfXTWb��ch_fTe�c!X]!�_T�gXV_T�>�B!

%! FX_XVV\baTe�_T�_XgeT�WXfXTWT!
8_�\aW\VTWbe�VT`U\T�WX�ahXib�T�_T�fX_XVV\Êa�TagXe\be!

&! EXcXg\e�_bf�cTfbf�$�l�%�cTeT�_bf�bgebf�VTeTVgXeXf�WX�_T�\agebWhVV\Êa!

AbgT
?Tf�_XgeTf�l�aÅ`Xebf�chXWXa�Vb`U\aTefX�T�ib_hagTW!

'!%!) 8ageTWT�WX�heZXaV\T�Xa�X_�@TfgXe�@bWX
F\�cTeT�X_�TVVXfb�T_�@TfgXe�@bWX� _X� YhX�VbaVXW\Wb�ha�VÊW\Zb�cXefbaT_��X_�dhX�ab
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4WTcgTe�c_TgTYbe`T�WX�cXfTWT�T_�cebWhVgb�T�cXfTe
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TWXVhTWT�cTeT�_Tf�bfV\_TV\baXf�WX�XW\Y\V\bf�l�i\UeTV\baXf�Xa�X_�_hZTe�WX�`bagT]X!
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8_�W\fc_Tl�\aW\VT�_T�fXËT_�Xa�_Tf�XageTWTf�$�'!�
?Tf�fT_\WTf�$�'�chXWXa�TVg\iTefX"WXfTVg\iTefX�Vba�TlhWT�WX�_Tf�gXV_Tf�$�'!

<`cbegTagX �Cbe�YTibe�VXeV\ÊeXfX�WX�dhX�a\aZhaT�YhaV\Êa�WX_�Xdh\cb�fXT�TVg\iTWT�\aib_hagT�
e\T`XagX�
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&' <afgehVV\baXf�WX�`TaX]b�X�\aYbe`TV\baXf�WX�\afgT_TV\Êa�%%##(++*4����#$"#,

<7*kk�Flf

5BK�78�E8?ÞF�+

46G<I4E"78F46G<I4E 4Vg\iTe"7XfTVg\iTe�_T�YhaV\Êa�WX�XfgX�Vbageb_TWbe!

<"B�G8FG 6b`cebUTV\Êa�WX�_T�YhaV\Êa�l�X_�XfgTWb�WX�_Tf�XageTWTf�l�fT_\WTf�WX�haT�b�Wbf�
UbkXf�WX�eX_Óf�+�<7*�VbaXVgTWTf

6hTaWb� haT� XageTWT� b� fT_\WT� XfgÚ� Tf\ZaTWT� �[\Z[��� X_� \aW\VTWbe� `hXfgeT� fh
aÅ`Xeb!
6hTaWb�haT�XageTWT�b�fT_\WT�ab�XfgÚ�Tf\ZaTWT��_bj���X_�\aW\VTWbe�`hXfgeT��!
4f\ZaTV\Êa�WX�fT_\WTf
6ba`hgTe�_Tf�fT_\WTf�Vba�_Tf�gXV_Tf�$�[TfgT�+�WX_�U_bdhX�ah`Óe\Vb!
4f\ZaTV\Êa�WX�XageTWTf
4f\ZaTe�_Tf�XageTWTf��c!X]!�VbaXVgTaWb�haT�gXaf\Êa�WX�T_\`XagTV\Êa���%'�I�!
ITe\Tf�UbkXf�WX�eX_Óf�+�<7*
6ba`hgTe�Vba�_T�gXV_T�8AG8E�T�bgeTf�UbkXf�WX�eX_Óf�+�<7*!

6b`XagTe\bf ?T�Ubk�WX�eX_Óf�+�<7*�VbeeXfcbaWX�T�_T�Ha\WTW�WX�<agXeYTVX�5\aTe\T�5<H!�CTeT�`Tlbe
\aYbe`TV\Êa�� iÓTfX� _Tf� \afgehVV\baXf� WX� `TaX]b� X� \afgT_TV\Êa� WX� _T� Ha\WTW� WX
<agXeYTVX�5\aTe\T�<agXeYTVX�Ha\g�(#(,$+4!

9K++# CTeÚ`Xgebf�WX�_T�\`ceXfbeT�8CFBA�9K+*#"++#!�?bf�cTeÚ`Xgebf�ab�chXWXa�Xa
cTegX�XW\gTefX��Xa�YhaV\Êa�WX_�cebZeT`T�

46G<I4E"78F46G<I4E 4Vg\iTe"7XfTVg\iTe�_T�YhaV\Êa�WX�\`ceXf\Êa�WX�XfgX�Vbageb_TWbe!

@B78 @bW\Y\VTe�cTeÚ`Xgebf�WX�\agXeYTVX!

54H7E4G8 4]hfgXf�cbf\U_Xf-�$(#��&##��)##��$%##��%'##��'+##��,)##��$,%##�5ThW

C4E<GL 4]hfgXf�cbf\U_Xf-�CTe\gl�XiXa��CTe\gl�bWW��Ab�cTe\gl��CTe\gl�`Te^��CTe\gl�fcTVX

74G45<GF 4]hfgXf�cbf\U_Xf-�*�5\gf�WX�WTgbf��+�5\gf�WX�WTgbf

FGBC5<GF 4]hfgXf�cbf\U_Xf-�$�FgbcU\g��%�FgbcU\gf

CEBGB6B?B 6ba`hgTV\Êa� XageX� Vb`ha\VTV\Êa� GGL� l� X_� `bWb� bcXeTg\ib� TfXZheTWb� 97J
�9XeaWehV^jXe^�0�`XVTa\f`b�\`ceXfbe�eX`bgb�

CEBGB6B?B�GGL 6b`ha\VTV\Êa�GGL��T]hfgX�WX�YÚUe\VT

CEBGB6B?B�97J @bWb�bcXeTg\ib�97J��cbf\U_X�fÊ_b�Vba�haT�8ceb`�XfcXV\T_�Xa�X_�\agXeYTVX�fXe\X�WX
_T�\`ceXfbeT�8cfba

G8FG 9haV\Êa�WX�cehXUT�cTeT�\`ce\`\e�ha�gXkgb�WX�Vb`cebUTV\Êa�fXaV\__b
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<afgehVV\baXf�WX�`TaX]b�X�\aYbe`TV\baXf�WX�\afgT_TV\Êa��%%##(++*4����#$"#, &(

<7*kk�Flf

Bgebf�T]hfgXf�WX�G6C"<C�6_\Xag
8_�\agXeYTVX�8g[XeaXg�<7*�W\fcbaX�WX�ah`Xebfbf�cTeÚ`Xgebf��WX�_bf�VhT_Xf�fÊ_b�_bf
`Úf�\`cbegTagXf�fX�g\XaXa�dhX�T]hfgTe�Xa�X_�@bWb�@TfgXe�WX_�<7*kk�Flf!�?T�`TlbeÏT
WX� _bf� bgebf� cTeÚ`Xgebf� chXWXa� fÊ_b� T]hfgTefX�� XfgTU_XV\XaWb� haT� Vb`ha\VTV\Êa
G8?A8G�WXfWX�VhT_dh\Xe�beWXaTWbe�WX�eXW�T_�<7*kk�Flf!�CTeT�XfgX�Y\a�WXUX�\a\V\TefX
X_�cebZeT`T�G8?A8G�Xa�ha�beWXaTWbe��dhX�XfgÓ�Xa�X_�`\f`b�fXZ`Xagb�WX�eXW!�6b`b
chXegb�WXUX�eXZ\fgeTefX�X_�aÅ`Xeb�$$$$!

F\�fX�[T�XfgTU_XV\Wb�haT�Vb`ha\VTV\Êa�G8?A8G�WX_�beWXaTWbe�T_�<7*kk�Flf��fX�g\XaX
TVVXfb�gbgT_�T�_bf�`XaÅf��X_�ib_h`Xa�WX�eXaW\`\Xagb��WX_�\agXeYTVX�8g[XeaXg�<7*!�

G6C"<C�6?<8AG�
�E8FCBAF8�

CTeÚ`Xgebf� WX_� Vbageb_TWbe� G6C"<C�6_\Xag�� dhX� X_� \agXeYTVX� 8g[XeaXg�<7*
cTeT`Xge\mT�Vb`b�G6C"<C�6_\Xag!�?bf�cTeÚ`Xgebf�ab�chXWXa�Xa�cTegX�XW\gTefX
�Xa�YhaV\Êa�WX_�cebZeT`T�!

46G<I4E"78F46G<I4E 4Vg\iTe"7XfTVg\iTe�_T�YhaV\Êa�WX�XfgX�Vbageb_TWbe!

<C�47E8FF 7\eXVV\Êa� <C� WX� eXW� WX_� <7*kk�Flf-� 8fgT� W\eXVV\Êa� WXUX� fXe� WXf\ZaTWT� cbe� ha
Vb_TUbeTWbe�WX�cebVXfT`\Xagb�WX�WTgbf�WX_�hfhTe\b��l�WXUX�fXe�Åa\VT�Xa� gbWT� _T
eXW!�
9be`Tgb�WX�\agebWhVV\Êa�WX�WTgbf- ###!###!###!###
8]X`c_b- $*)!$%#!,+!&

;BFG�<C�47E8FF8F 7\eXVV\baXf�<C�WX�`Úk!�$)�[bfgf�WX�eXW��G6C"<C�FXeiXe�-�8fgTf�W\eXVV\baXf�WXUXa
fXe�WXf\ZaTWTf�cbe�ha�Vb_TUbeTWbe�WX�cebVXfT`\Xagb�WX�WTgbf�WX_�hfhTe\b!�4dhÏ
WXUX�eXZ\fgeTefX�T_�`Xabf�_T�W\eXVV\Êa�WX�ha�[bfg��;bfg�#�!�8fgT�W\eXVV\Êa�<C�WXUX
fXe�Åa\VT�Xa�gbWT�_T�eXW!�
8_� <7*kk�Flf� XfgTU_XVX� Xa� VTfb� aXVXfTe\b� haT� Vb`ha\VTV\Êa� G6C"<C� T� ha� [bfg
�ZXaXeT_`XagX�;bfg #�!�
9be`Tgb�WX�\agebWhVV\Êa�WX�WTgbf- ###!###!###!###
8]X`c_b�WX�haT�W\eXVV\Êa�;bfg�<C- $*)!$%#!,+!'

G8FG 9haV\Êa� GXfg� cTeT� XfgTU_XVXe� haT� Vb`ha\VTV\Êa� G6C"<C� fXaV\__T� WXfWX� X_
<7*kk�Flf!�
CXe`TaXagX`XagX�fX�i\fhT_\mTa�_bf�VTeTVgXeXf�dhX�fX�XaiÏTa�T_�<7*kk�Flf!�
9$� <agebWhV\e�fXVhXaV\T�fXaV\__T�WX�VTeTVgXeXf!�
9( 8_XZ\e�;bfg�k��#�$(���XiXaghT_`XagX�\agebWhV\e�VTeTVgXeXf�Y\aT_Xf!�
8AG8E� <a\V\Te�_T�Vb`ha\VTV\Êa�T_�;bfg�k!�
7\eXVgT`XagX�WXfchÓf�WX_�XaiÏb�fX�gXe`\aT�_T�Vb`ha\VTV\Êa�G6C"<C!
Ab�fX�XYXVgÅT�a\aZhaT�\aW\VTV\Êa��fbUeX�f\�X_�XfgTU_XV\`\Xagb�WX�_T�Vb`ha\VTV\Êa
ghib�b�ab�ghib�Ók\gb!�:XaXeT_`XagX�X_�[bfg�__T`TWb�WXUX�eXfcbaWXe�_T�Vbafh_gT�WX
Ybe`T�VbeeXfcbaW\XagX!�
F\� ab� fX� eXV\UX� a\aZÅa� VTeÚVgXe�� Xf� cbe� eXZ_T� ZXaXeT_� f\Zab� WX� dhX� ab� fX� [T
XfgTU_XV\Wb�_T�Vb`ha\VTV\Êa!�
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&) <afgehVV\baXf�WX�`TaX]b�X�\aYbe`TV\baXf�WX�\afgT_TV\Êa��%%##(++*4����#$"#,

<7*kk�Flf

8a�X_�beWXaTWbe�fX�`hXfgeT�X_�a\iX_�WX_�`XaÅ�fhcXe\be�Vb`b�f\ZhX-

�����������������������������������������
�������������$##5TfXG�6B@�FXeiXe����������������
����������������������������������������
$!�<A9B�FlfgX`��
%!�F8GHC�FlfgX`��
&!�F8GHC�Cbeg�#��FXe\T_���
'!�F4I8�FXghc

CeXff�/Ab!��8AG8E1��d0dh\g�-

?bf�f\Zh\XagXf�cTeÚ`Xgebf�WXUXa�VbaY\ZheTefX�f\a�YT_gT-

CTeÚ`Xgebf IT_be 7XfVe\cV\Êa

F8GHC�Cbeg�#��fXe\T_���
G6C"<C�@bWX�
G6C�6_\Xag�
FXeiXe�Cbeg

# 8_�aÅ`Xeb�WX�chXegb�<7*kk�Flf�fX�
eXZ\fgeT�Thgb`Úg\VT`XagX

F8GHC�Cbeg�#��fXe\T_����
G6C"<C�@bWX�
G6C�6_\Xag�
FXeiXe�<C

###!###!###!### ?Tf�W\eXVV\baXf�<C�WX�_bf�
fXei\WbeXf��`Úk!�$)��G6C"<C�
WXUXa�\agebWhV\efX�Xa�X_�@bWb�
@TfgXe�WX_�Vbageb_TWbe�G6C"<C�
6_\Xag

F8GHC�Cbeg�#��fXe\T_����
G6C"<C�@bWX�
G6C�6_\Xag�
FcXV\T_�Bcg\baf
7\fcTgV[�Fge!�$

#'## 7XY\a\V\Êa�WX_�ce\`Xe�VTeÚVgXe�Y\aT_

F8GHC�Cbeg�#��fXe\T_����
G6C"<C�@bWX�
G6C�6_\Xag�
FcXV\T_�Bcg\baf
7\fcTgV[�Fge!�%

#### 7XY\a\V\Êa�WX_�fXZhaWb�VTeÚVgXe�
Y\aT_

F8GHC�Cbeg�#��fXe\T_����
G6C"<C�@bWX�
G6C�6_\Xag�
FcXV\T_�Bcg\baf
<aTVg\i\gl�g\`Xbhg

&# f\a�EXfcbafX
# Vba�EXfcbafX

8a�fXZhaWbf

F8GHC�Cbeg�#��fXe\T_����
G6C"<C�@bWX�
G6C�6_\Xag�
FcXV\T_�Bcg\baf
6baaXVg\ba�g\`Xbhg

&## f\a�EXfcbafX
# Vba�EXfcbafX

8a�fXZhaWbf



4]hfgXf�Xa�X_�@TfgXe�@bWX

<afgehVV\baXf�WX�`TaX]b�X�\aYbe`TV\baXf�WX�\afgT_TV\Êa��%%##(++*4����#$"#, &*

<7*kk�Flf

F8GHC�Cbeg�#��fXe\T_����
G6C"<C�@bWX�
G6C�6_\Xag�
FcXV\T_�Bcg\baf
7\fVbaaXVg�V[Te

& GXe`\aT�_T�geTaf`\f\Êa"
Vb`ha\VTV\Êa

F8GHC�Cbeg�#��fXe\T_����
G6C"<C�@bWX�
G6C�6_\Xag�
FcXV\T_�Bcg\baf
6_\Xag-��6��4WWe

$ 9haV\Êa�cTeT�_\UXeTe�_T�fX_XVV\Êa�
WX_�[bfg�`XW\TagX�X_�<7*kk�Flf

F8GHC�Cbeg�#��fXe\T_����
G6C"<C�@bWX�
G6C�6_\Xag�
FcXV\T_�Bcg\baf
EXfcbafX�@bWX

# f\a�EXfcbafX
$ Vba�EXfcbafX

F8GHC�Cbeg�#��fXe\T_�
H4EG�FXghc

,)##��A��+��$��; CTeÚ`Xgebf�fXe\X�WX_�\agXeYTVX�
\agXeab

CTeÚ`Xgebf IT_be 7XfVe\cV\Êa
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&+ <afgehVV\baXf�WX�`TaX]b�X�\aYbe`TV\baXf�WX�\afgT_TV\Êa��%%##(++*4����#$"#,

<7*kk�Flf

AbgT
?T�W\eXVV\Êa�<C�WX_�beWXaTWbe�bU]Xg\ib�ab�chXWX�\agebWhV\efX�Xa�X_�@bWb�@TfgXe!�CTeT
X__b�WXUX�XfgTU_XVXefX�haT�Vb`ha\VTV\Êa�G8?A8G�T�geTiÓf�WX�ha�beWXaTWbe�XkgXeab!

9GC�6?<8AG CTeÚ`Xgebf� WX_� Vbageb_TWbe� 9GC�6_\Xag�� dhX� X_� \agXeYTVX� 8g[XeaXg�<7*
cTeT`Xge\mT�Vb`b�9GC�6_\Xag!�?bf�cTeÚ`Xgebf�ab�chXWXa�Xa�cTegX�XW\gTefX��Xa
YhaV\Êa�WX_�cebZeT`T�!

46G<I4E"78F46G<I4E 4Vg\iTe"7XfTVg\iTe�_T�YhaV\Êa�WX�XfgX�Vbageb_TWbe!

<C�47E8FF 7\eXVV\Êa� <C� WX� eXW� WX_� <7*kk�Flf-� 8fgT� W\eXVV\Êa� WXUX� fXe� WXf\ZaTWT� cbe� ha
Vb_TUbeTWbe�WX�cebVXfT`\Xagb�WX�WTgbf�WX_�hfhTe\b��l�WXUX�fXe�Åa\VT�Xa� gbWT� _T
eXW!�
9be`Tgb�WX�\agebWhVV\Êa�WX�WTgbf- ###!###!###!###
8]X`c_b- $*)!$%#!,+!&

9GC�F86HE<GL EXZ\fgeTe� X_� ab`UeX� WX� hfhTe\b� 9GC� l� _T� eXfcXVg\iT� VbageTfXËT� 9GC� cTeT� X_
<7*kk�Flf!� 4`Ubf� WTgbf� WXUXa� fXe� WXf\ZaTWbf� cbe� ha� Vb_TUbeTWbe� WX
cebVXfT`\Xagb�WX�WTgbf�WX_�hfhTe\b��dhX�WX�T�VbabVXe�Xfgbf�WTgbf�TfÏ�Vb`b�fh
cebZeT`T�WX�fXei\Wbe�9GC!�8_�<7*kk�Flf�fX�ceXfXagT�T_�fXei\Wbe��9GC�UT]b�T_�ab`UeX
WX�hfhTe\b�9GC!

9GC�9<?8 EXZ\fgeTe� _T�ha\WTW�l�X_�W\eXVgbe\b��TfÏ�Vb`b� _bf�ab`UeXf�WX� _bf� Y\V[Xebf��dhX�X_
<7*kk�Flf�XaiÏT�T_�fXei\Wbe�9GC!
9be`Tf�WX�XfVe\gheT�iÚ_\WTf�cTeT�W\eXVgbe\bf��X]X`c_bf�-
6-OBFOG8FGO�b�"6"BF"G8FG"
6b`b�Å_g\`b�VTeÚVgXe�WXUX�\agebWhV\efX�f\X`ceX���O��b��"�!

E868<I8�G<@8BHG 8fgX�g\X`cb�G\`Xbhg�chXWX�geTafVhee\efX�WXfchÓf�WX�\agXagTe�ha�XfgTU_XV\`\Xagb�WX
Vb`ha\VTV\Êa�� [TfgT� dhX� X_� <7*kk�Flf� \agXeeh`cT� l� i\fhT_\VX� haT� `XafT]X� WX
Xeebe!�8_�cebZeT`T�WX�fXei\Wbe�9GC�WXUXeÚ�ceXfXagTefX�WheTagX�XfgX�g\X`cb�G\`Xbhg!
8fgX� g\X`cb�G\`Xbhg�XfgÚ�XfgeXV[T`XagX�i\aVh_TWb�T_�XfgTWb�WX�VTeZT�Xa�dhX�fX
XaVhXageT�_T�eXW�WX_�hfhTe\b!
4]hfgX�WX�YÚUe\VT-�&###�`f!

G8FG 9haV\Êa�GXfg�cTeT�XfgTU_XVXe�haT�Vb`ha\VTV\Êa�9GC�WXfWX�X_�<7*kk�Flf!
CTeT� X__b� WXUX� \agebWhV\efX� haT� fXVhXaV\T� WX� VTeTVgXeXf� fXaV\__T�� Vhlbf� WTgbf
WXUXa�XfgTe�Xa�ha�Y\V[Xeb�Xa�X_�beWXaTWbe�bU]Xg\ib!�
CTeT�X_�XfgTU_XV\`\Xagb�WX�_T�Vb`ha\VTV\Êa�fX�X`c_XTa�_bf�cTeÚ`Xgebf�WX_�`XaÅ
9GC�F86HE<GL�l�9GC�9<?8!�4�`Úf�gTeWTe�WXfchÓf�WX�geTafVhee\Wb�X_�g\X`cb�EXVX\iX�
G\`Xbhg�X_�<7*kk�Flf�Vb`ha\VT��f\�_T�geTaf`\f\Êa�WX�_bf�VTeTVgXeXf�ghib�b�ab�ghib
Ók\gb!� <ZhT_`XagX� fX� i\fhT_\mTa� Xa� %� _Ï`\gXf� WX� VTWXaTf� WX� eXVXcV\Êa� �EXVX\iX�
Fge\aZf��_Tf�eXfchXfgTf�WX_�cebZeT`T�WX�fXei\Wbe�9GC!�
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<7*kk�Flf

Bgebf�T]hfgXf�9GC�6?<8AG
8_�\agXeYTVX�8g[XeaXg�<7*�W\fcbaX�WX�ah`Xebfbf�cTeÚ`Xgebf��WX�_bf�VhT_Xf�fÊ_b�_bf
`Úf�\`cbegTagXf�fX�g\XaXa�dhX�T]hfgTe�Xa�X_�@bWb�@TfgXe�WX_�<7*kk�Flf!�?T�`TlbeÏT
WX� _bf� bgebf� cTeÚ`Xgebf� chXWXa� fÊ_b� T]hfgTefX�� XfgTU_XV\XaWb� haT� Vb`ha\VTV\Êa
G8?A8G�WXfWX�VhT_dh\Xe�beWXaTWbe�WX�eXW�T_�<7*kk�Flf!�CTeT�XfgX�Y\a�WXUX�\a\V\TefX
X_�cebZeT`T�G8?A8G�Xa�ha�beWXaTWbe��dhX�XfgÓ�Xa�X_�`\f`b�fXZ`Xagb�WX�eXW!�6b`b
chXegb�WXUX�eXZ\fgeTefX�X_�aÅ`Xeb�$$$$!

F\�fX�[T�XfgTU_XV\Wb�haT�Vb`ha\VTV\Êa�G8?A8G�WX_�beWXaTWbe�T_�<7*kk�Flf��fX�g\XaX
TVVXfb�gbgT_�T�_bf�`XaÅf��X_�ib_h`Xa�WX�eXaW\`\Xagb��WX_�\agXeYTVX�8g[XeaXg�<7*!�
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