
Roll-out of projects often runs across borders. Global account 
management with one point of contact, and a globally standardized 
product and service offering ensures successful global 
implementation. 

Cross Border  
Field Support and Service

Transport and logistics is glo-
bal by nature. METTLER TOLEDO 
has sales and service orga-
nizations in 35 countries as 
well as distribution and ser-
vice partners in most others.
Our solutions are developed 
and produced in the United 
States, Europe and China.

5000 
Factory Trained
Service and Sales
Specialists
Worldwide

OverServices for Uptime, Performance, 
Compliance & Expertise

When measurements are directly linked to 
profit, downtime is expensive. With a 
global service network, we can serve you 
with on-site support and technical assis-
tance, any time and anywhere. Our service 
team knows how to satisfy your business 
needs by getting the best from your 
dimensioning, weighing and scanning 
equipment. Take advantage of the experi-
ence, skills and thorough know-how of our 
far-reaching team and maximize your 
return on investment.

 Parcel Dimensioning
 Pallet Dimensioning
 Dynamic Parcel Weighing
 Barcode Reading
 Floor and Forklift Scales
 Software Solutions

METTLER TOLEDO is the perfect partner for all 
your dimensioning, weighing and scanning pro-
jects, big and small.

Your Perfect Partner
 Technology leader
 Total solution provider
 Extensive industry experience
 Effective project management
 Expert service worldwide

Full Range
of Solutions

Mettler-Toledo AG
CH-8606 Greifensee 
Switzerland
Tel. +41 44 944 22 11
Fax +41 44 944 30 60
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Your Perfect Partner for 
Dimensioning, Weighing & Scanning
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On www.mt.com/logistics-competency



Process 
Consultation

Benefit from our years of 
experience to make the 
most out of your invest-
ment. We will consult 
with you before, during 
and after investment to 
ensure right selection of 
equipment that performs 
optimally to meet your 
business goals and pro-
vide maximum return on 
investment.

Installation & 
Testing

Local installation teams 
made up of system 
specialists and support 
technicians work sys-
tematically to have your 
equipment up-and-run-
ning as quickly as 
possible. Performance is 
tested and documented 
according to specified 
standards.

Project 
Management

In a global industry, 
where uptime is key, 
ensure smooth imple-
mentation with expert 
project management. 
Experienced project spe-
cialists and service tech-
nicians carefully plan 
and manage project roll-
out for on-time installa-
tion and adherence to 
specification.

Interfacing & 
Communication

Modular software merg-
es data from different 
data capture devices 
and offers seamless 
communication with 
sorters and data man-
agement systems. A 
wide array of connectivi-
ty options make for easy 
integration into existing 
processes. Data storage 
and transfer is secure 
and legal-for-trade.

Flexible
Solutions

Because every operation 
is different, choose from 
flexible solutions that 
are designed for future 
investment. Customized 
host communication, 
a variety of mounting 
options and modular 
application software give 
you a system tailored to 
your individual opera-
tional needs.

Service and 
Spare Parts

Roll-out of dimensioning, 
weighing and identifica-
tion projects often runs 
across borders. Global 
account management 
with one point of con-
tact, and a globally stan-
dardized product and 
service offering makes 
for well organized, 
successful global imple-
mentation.

Knowledge and Tools 
For an Informed Investment

DWS Buyer’s Guide
Our dimensioning, weigh-
ing & scanning guide offers 
advice to both experienced 
and first-time buyers of DWS 
equipment.

} www.mt.com/dws-guide

Explore our selection of educational tools that provide 
information on how to optimize transport and logistics 
processes, the technology and solutions available today 
and what to consider when investing in dimensioning, 
weighing and identification equipment.

Productivity Guide
Gain practical information on how 
to improve terminal efficiency us-
ing automatic data capture in this 
terminal productivity guide.

} www.mt.com/dim-productivity
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Educational White Papers

In a range of white papers, 
learn more about technology 
and processes that secure rev-
enue and improve productivity.

} www.mt.com/tl-whitepapers

Solutions for Transport & 
Logistics
Discover smart solutions that bring 
transparency and efficiency to the 
transport and logistics value chain.

} www.mt.com/logistics-competency


