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Services for the InPro 5000i

Accurate CO, Monitoring in Biotech

Optimize Bioprocessing
Performance and reliability of
dissolved CO, measurements affect
yield, product quality and batch
consistency. Professional mainfenance
of a dCO, sensor helps ensure accurate
dCO, control and extends the life of key
Sensor components.

Confidence in Compliance

With routine verification and calibration
of your dCO, sensor, you receive the
documentation for your quality system fo
confirm that your process is performing
in compliance with your regulatory
requirements.

InPro 5000i Services

Recommended InPro 5000i Services

Frequency Service Product

At installation Setup and Configuration

Provides efficient and reliable setup and configuration fo
ensure the InPro™ 5000i dCO, sensor is ready for use
in your cell culture or fermentation application.

At point of purchase = ExtendedCare

Maximize uptime and ensure that your sensor contfin-
ues fo work within your specifications. This package
includes preventive mainfenance on your sensor for the
first 24 months of its lifetime and includes repair cover-
age and remote support.

Every 12 months StandardCare

Verify sensor measurement accuracy and performance
fo meet your compliance and production requirements
over the life of the sensor, with regular, pre-planned
preventive mainfenance. Access the remote helpdesk
fo troubleshoot issues, and receive priority scheduling
of services.

Why get it?

Sefup and Configuration gefs your measurement system
up and running quickly and efficiently. It includes:

e Preparing sensor for specific application

e Performing tests fo ensure sensor is ready for use

® Reviewing sensor with user

With preventive maintenance scheduled from the moment
of installation, you can be sure that your sensor works
for your applications and helps keep you within your
required specifications fo maximize yield in your bio-
reactors. You also avoid unexpected costs, with repair
coverage included.

Minimize the risks of incorrect measurement. With the
StandardCare service package, you proactively protect
your equipment from problems, and maintain the docu-
mentation for audit records fo confirm third-party verifica-
tion of your dCO, sensor.
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InPro 5000i Service Ordering Information

Service Description

Order Number

Setup Standard Configuration S39 905 182
ExtendedCare B39 950 001
StandardCare B39 910 002
Calibrate Sensor OnSite S39 905 073
Calibrate Sensor Depot S39 905 074
Repair Diagnostics Depot S39 905 002
Repair of the Sensor OnSite S39 905 004

InPro 5000i Consumables

Order Number

InPro 5000i membrane kit (4 membranes, 1 O-ring set, 25 ml of electrolyte) 52 206 055
Interior body InPro 5000i, 120 mm 30019 049
Interior body InPro 5000i, 220 mm 30019 170
Interior body InPro 5000i, 320 mm 30019 175

InPro 5000i Accessories

Order Number

InPro 5000i CO, ISM verification kit 30031 035
pH buffer 7.00 51 340 059
pH buffer 9.21 51 300 193
Cap sleeve without protective cage N-type 52201 153
Cap sleeve with protective cage P-type 52 201 154
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