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Services for Sensor Housings
To Maintain Measurement Performance
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Ensure Valuable Uptime
When O-rings leak, valves stick, and 
equipment fails, unplanned downtime to 
fix this can affect productivity and output. 
Regular preventive maintenance helps 
avoid these common problems. Planned 
maintenance allows you to be proactive in 
preventing downtime on your schedule so 
your process runs seamlessly.

Maintain Required Performance
When a housing does not operate 
properly, such as failing to retract or 
leaking at a seal, it increases the risk 
of inaccurate measurement. METTLER 
TOLEDO helps prevent housing failures, 
and maintains them with factory-original 
parts so your housing does not impact 
system performance.

Frequency Service Product Why get it?

At installation Setup and Configuration
Ensures that your equipment is ready for continuous 
measurement in your process. It is a fast and efficient 
way to be certain that your housing is operating at peak 
performance from its installation.

Setup and Configuration gets your measurement system 
up and running quickly and efficiently. It includes:
•	 Installation site verification of the housing and sensor
•	 Checking of all the fittings, O-rings and valves to 

ensure proper initial operation
•	 Reviewing the housing setup with user

At point of purchase ExtendedCare
Maximize uptime and ensure that your housing con-
tinues to operate within your process requirements. 
This package includes preventive maintenance on your 
housing for the first 24 months of its installed lifetime 
and includes repair coverage and remote support.

With preventive maintenance scheduled from the moment 
of installation, you can be sure that your housing works 
for your applications and that your sensor will be properly 
installed into the process. You also avoid unexpected 
costs, with repair coverage included. 

Every 12 months StandardCare
Verify the operation and performance of your housing to 
support day-to-day maintenance and cleaning needs. 
With pre-planned, preventive maintenance, you can 
extend your housing’s lifetime and proactively prevent 
downtime from leaks or fouling. Access the remote 
helpdesk to troubleshoot issues, and receive priority 
scheduling of services.

Minimize the risks of downtime and unplanned main-
tenance. With the StandardCare service package, you 
proactively protect your equipment from problems that 
affect maintenance costs or could cause unexpected 
replacement.

Recommended Sensor Housing Services
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 www.mt.com/Housing-Services

Sensor Housings Service Ordering Information

Service Description Order Number
Setup Standard Configuration S39 905 182
StarterPac Installation B39 920 001
ExtendedCare B39 950 001
StandardCare B39 910 002
ComprehensiveCare B39 910 001
Full Preventative Maintenance OnSite S39 905 133
Repair Diagnostics Depot S39 905 002
Repair OnSite S39 905 004
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