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Professional Expertise
Lifetime Accuracy

Maximized Uptime

Cost Effective
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Professional installation ensures 
your comparator is optimized to 
your applications and performs 
according to specifications. On-
site operator training and an in-
stallation certificate are included.

Installation of:
• Automatic Mass Comparator
• Robotic Mass Comparator
• Vacuum Mass Comparator
• Manual Mass Comparator

Maintenance of:
• Automatic Mass Comparator
• Robotic Mass Comparator 
• Vacuum Mass Comparator
• Manual Mass Comparator

• Telephone Helpline
• On-site Support
• Adjustment and Repair 

Your comparator is realigned to 
our manufacturing specifications 
to maintain quality standards. 
It is cleaned and any worn-out 
parts replaced. On-demand and 
regular plans are available.

Our technical support staff is 
available by phone to assist you 
with operational queries. We can 
also visit you on-site for 1:1 con-
sultations. Any repairs required 
are carried out by our trained 
technical specialists using only 
original parts.

Take advantage of our worldwide services to ensure you get the most out of your mass 
comparator. You can ensure accurate results, full traceability and worry-free operation 
thanks to our comprehensive service solutions which can be individually tailored to 
meet your specific needs. Our specially trained engineers provide you with the highest 
level of service so that you benefit from:

• Assured continuous accuracy
• Maximum equipment uptime
• Cost effective service solutions

Maximum Productivity
With Lifetime Peak Performance
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Installation

Examples of 
Services

Maintenance Support and Repair
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• User Training
• Maintenance Instruction
• Technical Seminars
• Metrology Know-how

• On-site Comparator Relocation
• Final System Performance Test

Individually customizable to meet 
your needs, our classroom and 
on-the-job training courses en-
sure your whole comparator team 
is proficient and confident. Ideal 
for metrologists, lab managers, 
supervisory and operations per-
sonnel.

Specially trained technical spe-
cialists  prepare, supervise the 
transfer and install your com-
parator in a new on-site location. 
A relocation certificate and final 
system performance test are in-
cluded.

Education and Training Relocation



For more information
www.mt.com/comparators
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For all other countries

Our worldwide service network is 
always on hand to help you keep your 
instruments performing at their peak.


