Professional Expertise
B Lifetime Accuracy
Maximized Upfime
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Worldwide Coverage
For Worry-free Operation

EDO



Examples of
Services

Maximum Productivity
With Lifefime Peak Performance

Take advantage of our worldwide services to ensure you get the most out of your mass
comparator. You can ensure accurate results, full traceability and worry-free operation
thanks to our comprehensive service solutions which can be individually tailored to

meet your specific needs. Our specially trained engineers provide you with the highest
level of service so that you benefit from:

e Assured continuous accuracy
e Maximum equipment uptime

e Cost effective service solutions

Installation

Professional installation ensures
your comparator is optimized fo
your applications and performs
according fo specifications. On-
site operator training and an in-
stallation certificate are included.

Installation of:

e Automatic Mass Comparator
e Robotic Mass Comparator

e Vacuum Mass Comparator
e Manual Mass Comparafor

Maintenance
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Your comparator is realigned to
our manufacturing specifications
to maintain quality standards.

It is cleaned and any worn-out
parts replaced. On-demand and
regular plans are available.

Maintenance of:

e Automatic Mass Comparator
e Robotic Mass Comparator

e Vacuum Mass Comparator
e Manual Mass Comparator

Support and Repair

Our fechnical support staff is
available by phone to assist you
with operational queries. We can
also visit you on-site for 1:1 con-
sulfations. Any repairs required
are carried out by our trained
technical specialists using only
original parts.

e Telephone Helpline
¢ On-site Support
¢ Adjustment and Repair
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Education and Training

Individually customizable fo meet
your needs, our classroom and
on-the-job training courses en-
sure your whole comparator feam
is proficient and confident. Ideal
for metrologists, lab managers,
supervisory and operations per-
sonnel.

e User Training

¢ Maintenance Instruction
e Technical Seminars

® Metrology Know-how

Relocation

Specidally trained technical spe-
cialists prepare, supervise the
fransfer and install your com-
paratfor in a new on-site location.
A relocation certificate and final
system performance test are in-
cluded.

¢ On-site Comparator Relocation
e Final System Performance Test

METTLER TOLEDO Service



Australia
Austria
Belgium
Brazil
Canada
China
Croatia
Czech Republic
Denmark
France
Germany
HongKong
Hungary
India

ltaly

Japan
Korea
Kazakhstan
Malaysia
Mexico
Netherlands
Norway
Poland
Russia
Singapore
Slovakia
Slovenia
Spain
Sweden
Switzerland
Thailand
Taiwan
United Kingdom

United Stafes

For all other countries

Mettler-Toledo AG

CH-8606 Greifensee, Switzerland
Phone +41-44-944 22 11

Fax +41-44-944 30 60

Mettler-Toledo Ltd., Port Melbourne, Victoria 3207
Tel. (03) 9644 57 00, Fax (03) 9645 39 35
Mettler-Toledo GmbH., A-1230 Wien

Tel. (01) 604 19 80, Fax (01) 604 28 80
Mettler-Toledo s.a., B-1932 Zaventem

Tel. (02) 334 02 11, Fax (02) 334 03 34

Mettler-Toledo Ltda., 06455-000 Barueri/SGo Paulo

Tel. (11) 4166 7400, Fax (11) 4166 7406
Mettler-Toledo Inc., Ontario, Canada

Tel (800) 638-8537, Fax (905) 681-8036
Mettler-Toledo (Shanghai) Ltd., Shanghai 200233
Tel. (21) 6485 04 35, Fax (21) 6485 33 51
Mettler-Toledo, d.0.0., HR-10000 Zagreb

Tel. 01 29 58 130, Fax 01 29 58 140
Mettler-Toledo, spol, s.r.0., CZ-10000 Praha 10
Tel. 272 123 150, Fax 272 123 170
Mettler-Toledo A/S, DK-2600 Glostrup

Tel. (43) 270 800, Fax (43) 270 828
Mettler-Toledo s.a., F-78222 Viroflay

Tel. (01) 3097 17 17, Fax (01) 3097 16 16
Mettler-Toledo GmbH, D-35353 Giessen

Tel. (0641) 50 70, Fax (0641) 507 128
Mettler-Toledo (HK) Ltd., Kowloon

Tel. (852) 2744 1221, Fax (852) 2744 6878
Mettler-Toledo, KFT, H-1139 Budapest

Tel. (01) 288 40 40, Fax (01) 288 40 50
Mettler-Toledo India Pvt Ltd, Mumbai 400 072
Tel. + Fax (22) 2803 11 1

Mettler-Toledo S.p.A., I-20026 Novate Milanese
Tel. (02) 333 321, Fax (02) 356 29 73
Mettler-Toledo K.K., Tokyo 143

Tel. (3) 5762 0606, Fax (3) 5762 0756
Mettler-Toledo (Korea) Ltd., Seoul 137-130

Tel. 82-2-3498-3500, Fax 82-2-3498-3555
Mettler-Toledo Central Asia, 480009 Almaty
Tel. (07) 3272 980 834, Fax (07) 3272 980 835
Mettler-Toledo (M) Sdn. Bhd., 40150 Selangor
Tel. (603) 784 55 773, Fax (603) 784 58 773
Mettler-Toledo S.A. de C.V., México C.P. 06430
Tel. (65) 65647 5700, Fax (65) 5547 2128
Mettler-Toledo B.V., NL-4004 JK Tiel

Tel. (0344) 638 363, Fax (0344) 638 390
Mettler-Toledo A/S, N-1008 Oslo

Tel. 22 30 44 90, Fax 22 32 70 02
Mettler-Toledo, Sp. z 0.0., PL-02-822 Warszawa
Tel. (22) 545 06 80, Fax (22) 545 06 88
Mettler-Toledo C.1.S. AG, 10 1000 Moskau

Tel. (095) 921 92 11, Fax (095) 921 78 68
Mettler-Toledo (S) Pte. Ltd., Singapore 139959
Tel. 65-6890 0011, Fax 65-6890 0012
Mettler-Toledo, SK-83103 Bratislava

Tel. (02) 4444 12 20-2, Fax (02) 4444 12 23
Mettler-Toledo, d.0.0., SI-1236 Trzin

Tel. (01) 530 8050, Fax (01) 562 1789
Mettler-Toledo S.A.E., E-08908 Barcelona

Tel. (93) 223 76 00, Fax (93) 223 76 01
Mettler-Toledo AB, S-12008 Stockholm

Tel. (08) 702 50 00, Fax (08) 642 45 62

www.mt.com/comparators

Mettler-Toledo (Schweiz) GmbH, CH-8606 Greifensee

Tel. (044) 944 45 45, Fax (044) 944 45 10
Mettler-Toledo (Thailand) Ltd., Bangkok 10320
Tel. 66-2-723 0300, Fax 66-2-719 6479
Mettler-Toledo Pac Rim AG, Taipei

Tel. (2) 2657 8898, Fax (2) 2657 0776
Mettler-Toledo Ltd., Leicester, LE4 1AW

Tel. (0116) 235 70 70, Fax (0116) 236 5500
Mettler-Toledo, Inc., Columbus, OH 43240

Tel. 800-METTLER, Fax (614) 438 4900

Mettler-Toledo AG

Laboratory & Weighing Technologies

PO Box VI-400, CH-8606 Greifensee

Tel. +41 44 944 22 11, Fax +41 44 944 30 60
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For more information

METTLER TOLEDO Service

Our worldwide service network is
always on hand to help you keep your
insfruments performing af their peak.



